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INTRODUCTION
This document lists different reports being generated by Fraud Management and Revenue Assurance system. The document lists purpose of each RA and FMC report and corresponding action plan for each report.

REPORT GROUP 1:-- SS7 Vs MSC          

                                                 Report No : 1
	Report Name
	SS7_MSC Unmatched Statistics Called No. Wise

	Report Objective
	To Find unmatched Scenario  for SS7 Vs. MSC based on Called No. 

	Periodicity
	DAILY

	Source data
	SS7,MSC

	Validation of data
	Check the subscribers appearing in the report with MSC / mediation department. The cdr’s for the called numbers at the  specific time appearing in the report would not be found in the MSC but would be in SS7 cdr’s.



	Possible causes for discrepancy
	

	Action to be taken
	MSC to verify discrepancy in detail

	Action to be taken by
	 MSC  Person


Format :-
[image: image1.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	CALLED MSISDN
	Filed defines Called MSISN Number 

	CALLCOUNT
	Field describes Number of  CALL  been COUNT 

	DURATION
	Field describes Subscriber Called No. Duration


REPORT GROUP 1:-- SS7 Vs MSC 
Report No : 2
	Report Name
	SS7_MSC Unmatched Statistics Calling No. Wise

	Report Objective
	To Find unmatched Scenario  for SS7 Vs. MSC based on Calling No. 

	Periodicity
	DAILY

	Source data
	SS7,MSC

	Validation of data
	Check the subscribers appearing in the report with MSC / mediation department. The cdr’s for the calling numbers at the  specific time appearing in the report would not be found in the MSC but would be in SS7 cdr’s

	Possible causes for discrepancy
	

	Action to be taken
	MSC to verify discrepancy in detail

	Action to be taken by
	MSC  Person


Format :-
[image: image2.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	CALLING MSISDN
	Filed defines Calling Number 

	CALLCOUNT
	Field describes Number of  CALL  been COUNT 

	DURATION
	Field describes Subscriber Calling  No. Duration


                               REPORT GROUP 1:-- SS7 Vs MSC 
                                               Report No : 3
	Report Name
	SS7_MSC Reconciliation Statistics MSCID Wise

	Report Objective
	To Find unmatched Scenario  for SS7 Vs. MSC  based on   MSCID (GT) wise

	Periodicity
	DAILY

	Source data
	SS7,MSC

	Validation of data
	 1) Check the MSCID appearing in the report with MSC department.
2) To Verify unmatched cdr’s for respective MSCID appearing in Report with Probe data and MSC system. Unmatched cdr’s should not be present in MSC .

	Possible causes for discrepancy
	

	Action to be taken
	MSC to verify why the CDR has not been generated with respect to Time Stamp Generated

	Action to be taken by
	 MSC  Person


Format :-
[image: image3.emf]
Column Explanation :-
	MSC_ID 
	Filed defines Details MSC id 

	RECONCALLED
	Filed defines Called no. in CDR’s

	UNMATCHED
	Field describes Unmatched Number in CDR’s


REPORT GROUP 2:-- IN Vs MSC
Report No : 4

	Report Name
	MSC_IN Unmatched Statistics Called No. Wise

	Report Objective
	To list out the discrepancy in the MSC & IN cdr’s based on the called number . 

	Periodicity
	DAILY

	Source data
	MSC, IN, HLR

	Validation of data
	1) Check the listed subscribers with the HLR deptt to find the existence of the subscriber with prepaid /postpaid flag

2) Check the listed subscriber with the MSC & IN deptt to find the cdr’s for the specific cdr’s .There would be mismatch between MSC & IN cdr’s.

	Possible causes for discrepancy
	

	Action to be taken
	IN /MSC Team to verify and take necessary Action

	Action to be taken by
	IN, MSC


FORMAT:-- [image: image4.emf]
Column Description:--

	CALLINGMSISDN
	MSISDN of the calling subscriber

	CALLEDMSISDN
	MSISDN of the called subscriber

	CALLDATE
	Date of call made

	DURATION
	Call duration

	MSCID
	MSC details of the subscriber


REPORT GROUP 2:-- IN Vs MSC
Report No : 5                                                              
	Report Name
	MSC_IN Unmatched Statistics Calling No. Wise

	Report Objective
	To list out the discrepancy in the MSC & IN cdr’s & generating the statistics based on the calling number. 

	Periodicity
	DAILY

	Source data
	MSC, IN, HLRs

	Validation of data
	1) Check the listed subscribers with the HLR deptt to find the existence of the calling subscriber with prepaid /postpaid flag

2) Check the listed subscriber with the MSC & IN deptt to find the cdr’s for the specific calling subscriber .There would be mismatch between MSC & IN cdr’s.

	Possible causes for discrepancy
	

	Action to be taken
	IN , MSC Team to verify and take necessary Action

	Action to be taken by
	IN, MSC


FORMAT:-- [image: image5.emf]
Column Description:--

	MSCID
	MSC details of the subscriber

	CALLEDMSISDN
	MSISDN of the called subscriber

	CALLCOUNT
	No.of calls for the called subscriber & calling subscriber

	DURATION
	Duration of the call


  REPORT GROUP 2:-- MSC Vs IN

Report No : 6

	Report Name
	MSC_IN reconciliation statistics MSC ID wise

	Report Objective
	To Find unmatched Scenario  for MSC Vs IN  based on  MSCID (GT) wise

	Periodicity
	DAILY

	Source data
	IN,MSC

	Validation of data
	 1) Check the MSCID appearing in the report with MSC department & the corresponding  listed report cdr’s in MSC but not in IN 

2)To Verify unmatched  CDR’s for MSCID appearing in Report  with IN deptt. The cdr’s would not be present in IN.

	Possible causes for discrepancy
	

	Action to be taken
	IN to verify why the CDR has not been generated with respect to Time Stamp Generated

	Action to be taken by
	 MSC  Person


FORMAT:-- [image: image6.emf]
Column Description:--

	MSC_ID
	MSC ID of the originating MSC

	RECONCILED
	No. of reconciled records

	UNMATCHED
	No. of unmatched records

	
	

	
	


REPORT GROUP 3:-- Tariff plans reconciliation
     Report No : 7

	Report Name
	Content provider wise charging in IN

	Report Objective
	To list out the report based on the content providers and how it is getting charged in IN displaying the content provider ID , the total amount & the count for the individual content provider.

	Periodicity
	DAILY

	Source data
	SDP, IN

	Validation of data
	To check the individual content provider cdr’s & the corresponding count & the amount in IN.

	Possible causes for discrepancy
	

	Action to be taken
	To be monitored by SSA & take appropriate action

	Action to be taken by
	SSA


FORMAT:-- [image: image7.emf]
Column Description:--

	CONPROVIDERID
	Content Provider ID

	AMOUNT
	Total amount for individual content provider

	COUNT
	Total count for individual content provider


REPORT GROUP 3:-- Tarrif plans reconciliation
Report No : 8

	Report Name
	Type_ID usage based charging in billing

	Report Objective
	To list out the report based on the Type_ID ( for individual services like STD, ISD, IR etc.)  and how it is getting charged in billing displaying the TYPE ID , duration, the total amount & the count for the individual type id usage.

	Periodicity
	DAILY

	Source data
	SDP, Billing

	Validation of data
	To check the individual type id cdr’s , duration , the corresponding count & the amount in IN.

	Possible causes for discrepancy
	

	Action to be taken
	To be monitored by SSA & take appropriate action

	Action to be taken by
	SSA


FORMAT:-- [image: image8.emf]
Column Description:--

	TYPEID
	Content Provider ID

	DURATION
	Total duration for the individual type id

	AMOUNT
	Total amount for individual type id

	COUNT
	Total count for individual type id


REPORT GROUP 3:-- Tariff plans reconciliation
Report No : 9

	Report Name
	Plan wise charging in IN

	Report Objective
	To list out the report based on the plans in BSNL at present and how it is getting charged in IN displaying the Plan name , charging count,charging unit, charging duration.

	Periodicity
	DAILY

	Source data
	SDP, IN

	Validation of data
	To check the individual plan wise  cdr’s , duration , the corresponding count & the amount in IN.

	Possible causes for discrepancy
	

	Action to be taken
	To be monitored by SSA & take appropriate action

	Action to be taken by
	SSA


FORMAT:-- [image: image9.emf]
Column Description:--

	PLANNAME
	Name of the individual plans

	ORIGINALUNIT
	Unit for the respective plans

	CHARGINGCOUNT
	Total charging count in IN

	CHARGINGUNIT
	Total charging unit in IN

	CHARGINGTOTAL
	Total charging amount in IN


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 10

	Report Name
	IMSI Series wise  Allocation and Usage Analysis Month Wise

	Report Objective
	To Find defined IMSI Series wise allocation in inventory and month wise Usages in inventory

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1) Check the Defind IMSI  is in inventory department. Then verify  IMSI  should be Series wise allocation in  inventory.

2)  Check the Usages analysis month wise in  inventory department

	Possible causes for discrepancy
	

	Action to be taken
	SSA  to reconcile the  IMSI series allocated into system and  IMSI series (connections) sold.

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image10.emf]
Column Explanation :-
	MONTH
	 Month wise usages details

	IMSI ALLOCATION
	 Field defines IMSI series wise  allocation 

	TOTAL COUNT
	Total count of months usages


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 11

	Report Name
	Details Sales Channel Wise

	Report Objective
	To find the details for the sales in regards to respective channels .

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1) To check the detailed channel wise sales with the IN department to find for the total sales.



	Possible causes for discrepancy
	

	Action to be taken
	IN to look  into it

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image11.emf]
Column Explanation :-
	START_DATE
	Field defines 

	SALES_CHANNEL_IN
	Filed defines Available IMSI 

	SIM_STATUS_ID
	Field describes IMSI status

	COUNT
	Field describes Available Subscriber IMSI status

	DISPLAY_VALUE
	Field describes display value 


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 12

	Report Name
	SIM Inventory Allocation and Unused Analysis Year Wise

	Report Objective
	To Find SIM Inventory allocation and Unused SIM analysis Year Wise.

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1)Check the Defined SIM allocation in  inventory department. 
2)Check the Unused  SIM  analysis Year wise  in  inventory department. 

	Possible causes for discrepancy
	

	Action to be taken
	SSA to reconcile the stock of SIM allocated into system and connections sold.

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image12.emf]
Column Explanation :-
	YEAR
	Unused  YEAR  detail

	SIMALL LOCATIONSTATUS
	Filed defines all unused SIM present Location status 

	COUNT OFSIM
	Field describes un used SIM status


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 13

	Report Name
	SIM Inventory Allocation and Unused Analysis Month Wise

	Report Objective
	To Find SIM Inventory allocation and Unused SIM analysis Month Wise.

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1) Check the Defined SIM allocation in  inventory department. 
2) Check the Unused  SIM  analysis Month wise  in  inventory department. 


	Possible causes for discrepancy
	

	Action to be taken
	SSA to reconcile the stock of SIM allocated into system and connections sold.

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image13.emf]
Column Explanation :-
	MONTH
	Unused  Month detail

	SIMALL LOCATIONSTATUS
	Filed defines all unused SIM present Location status 

	COUNT OFSIM
	Field describes un used SIM status


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 14

	Report Name
	Incompletely defined IMSI inventory

	Report Objective
	To Find Incompletely defind IMSI in inventory.

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1) Check the Defind IMSI is in inventory department. The IMSI should be incomplete in inventory.

	Possible causes for discrepancy
	

	Action to be taken
	B& CCS to look  into it

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image14.emf]
Column Explanation :-
	MONTH
	Incomplete Month detail

	INCOMPLETE IMSI
	Incomplete IMSI details

	IMSI  SUB STATUS
	Field describes Subscriber IMSI status


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 15

	Report Name
	Incompletely defined SIM  inventory

	Report Objective
	To Find Incompletely defined SIM in inventory.

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1) Check the Defind SIM  is in inventory department. The SIM should be incomplete in inventory.

	Possible causes for discrepancy
	

	Action to be taken
	B& CCS to look  into it

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image15.emf]
Column Explanation :-
	MONTH
	Incomplete Month detail

	INCOMPLETE SIM
	Incomplete SIM details

	SIM  SUB STATUS
	Field describes Subscriber SIM status


REPORT GROUP 4:-- SIM collection discrepancy
Report No : 16

	Report Name
	Unused IMSI List For Month

	Report Objective
	To Find Unused IMSI List for Month in inventory.

	Periodicity
	DAILY

	Source data
	INVENTORY

	Validation of data
	1) Check the Defined unused IMSI List of Month  in inventory department. 

	Possible causes for discrepancy
	

	Action to be taken
	SSA to do reconciliation between Used IMSI  series and Unsed IMSI series with IMSI Sold.

	Action to be taken by
	 INVENTORY  Person


Format :-
[image: image16.emf]
Column Explanation :-
	MONTH
	Unused  Month detail

	AVILABLE  IMSI
	Filed defines Available IMSI 

	IMSI  STATUS
	Field describes IMSI status

	IMSI SUB STATUS
	Field describes Available Subscriber IMSI status


REPORT GROUP 5:-- Customer plans & NE service provisioning
Report No : 17
	Report Name
	Blackberry Service Active in HLR not in Billing – Postpaid( based on Blackberry APN)

	Report Objective
	To find out the postpaid subscribers who are able to use the Blackberry services because they are activated in HLR without being charged in billing.

	Periodicity
	DAILY

	Source data
	HLR & BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers would be present as postpaid subscribers in HLR with Blackberry services activated.

2) Check the numbers appearing in the report with Billing deptt. The numbers would be present in Billing as postpaid subscribers with no Blackberry services.

	Possible causes for discrepancy
	1) Intentional changes from HLR

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The Blackberry service to be deactivated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	HLR


FORMAT:-- [image: image17.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning Report No : 18

	Report Name
	CLIR Service in HLR but not in Billing - Postpaid

	Report Objective
	CLIR service can be enabled only by permission of certain Authorities as Per  TRAI/DOT to avoid regulatory act by other persons. Occurrence of mismatch between HLR and Billing                                  with respect to that. 

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .                                                                                                     The number should be created in HLR as postpaid with CLIR service .             

2) Check the numbers appearing in the report with Billing                                         deptt.The number should be present in Billing as postpaid                                      subscriber with no CLIR service given. 

	Possible causes for discrepancy
	1) Intentional changes from HLR

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The CLIR service to be deactivated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	HLR , SSA


FORMAT:-- 
[image: image18.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning Report No : 19

	Report Name
	International Roaming Service in HLR but not in Billing - Postpaid    

	Report Objective
	Highlight discrepancy where POSTPAID Subscriber has IR service active at HLR. Subscriber would  no  be getting charged if active in HLR

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .                               The number should be created in HLR as postpaid with IR service .      

 2) Check the numbers appearing in the report with Billing deptt. The number should be present in Billing as postpaid subscriber with no IR service given.

	Possible causes for discrepancy
	1) Intentional changes from HLR

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The IR service to be deactivated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	SSA/ HLR


FORMAT:-- 
[image: image19.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning Report No : 20

	Report Name
	ISD Service in HLR but not in Billing - Postpaid

	Report Objective
	Highlight discrepancy where POSTPAID Subscriber has ISD service active at HLR only. Subscriber would not be getting charged if active in HLR.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .                                    The number should be created in HLR as postpaid with ISD service                                         2) Check the numbers appearing in the report with Billing                                             deptt. The number should be present in Billing as postpaid                                     subscriber with no ISD service given.            

	Possible causes for discrepancy
	1) Intentional changes from HLR

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The ISD service to be deactivated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	SSA & HLR 


FORMAT:-- [image: image20.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning Report No : 21
	Report Name
	Provisioning Mismatch Report

	Report Objective
	To list the subscribers for whom there is a mismatch found related to the different services . This would list out the status at the HLR & at the billing side based on MSISDN & the account number allocated to the subscriber. This will not result in the revenue loss but listed as discrepany in between HLR & Billing status.

	Periodicity
	Daily

	Source data
	HLR , Billing data

	Validation of data
	1) To check the status of the service at HLR side for the listed subscribers in the report.

2) To check the status of the service at Billing side for the listed subscribers in the report.

	Possible causes for discrepancy
	1) Intentional changes from HLR

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	SSA to look into the same & take action for updation in billing in case it is in committed state.

If it is in non committed state , in that case HLR to take appropriate action.

	Action to be taken by
	Billing, SSA


FORMAT:-- 
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Column Description:--

	CIRCLE
	Circle where the subscriber belongs to

	HLRID
	HLR ID of the subscriber

	MSISDN
	MSISDN of the subscriber

	SUBSCRIBER_NO
	Account number allocated to the subscriber

	PRODUCT_DATE
	Date on which the mismatch was pointed out

	ORDER_TYPE
	Service being allocated to subscriber for which the mismatch was found 

	HLR_STATUS
	Status of the service at HLR for listed subscribers

	BILLING_STATUS
	Status of the service at Billing for listed subscribers


    REPORT GROUP 5:-- Customer plans & NE service provisioning                                    

                                                  Report No : 22

	Report Name
	Subscriber with 3G service in HLR and Not in Billing

	Report Objective
	Highlight Customers who do not have 3G services in billing  without being charged for availing 3G facility.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers would be present in HLR with 3G services for the listed subscribers.

2) Check the numbers appearing in the report with Billing deptt. The numbers would be present in Billing as subscribers having no 3G facility.

	Possible causes for discrepancy
	1) Intentional changes from HLR

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The 3G service to be deactivated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	HLR


FORMAT:-- [image: image22.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning                                    

                                                  Report No : 23
	Report Name
	Subscribers with Incoming Barring in Billing But not on HLR -Postpaid      

	Report Objective
	Unless Incoming is barred at HLR Incoming service will still be                 Active. 

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt . The number would be present in HLR as postpaid with incoming barring not active.      

2) Check the numbers appearing in the report with Billing deptt. The number would be present in Billing as postpaid subscriber with incoming barring service active. 

	Possible causes for discrepancy
	1) Intentional changes from HLR.

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The Incoming barring service to be activated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	SSA,AOTR, HLR
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Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning                                    

                                                  Report No : 24
	Report Name
	Subscribers with Outgoing Barring in Billing But not on HLR - Postpaid

	Report Objective
	Unless Outgoing is barred at HLR outgoing service will still be                                             active without the subscriber being charged.

1) Collection module in bulk/ CSR module for OG at billing but not updated in HLR—AOTR of billing to check.( with no commited order is present, HLR with coordination with concerned AOTR))  2)AO of concerned SSA-- Calling barred in HLR but not updated in VLR due to DNP reason & Commited order case in case of OG restoration.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The number would be present in HLR as postpaid with call barring not active.      2) Check the numbers appearing in the report with Billing deptt. The number would be present in Billing as postpaid subscriber with Call barring service active.

	Possible causes for discrepancy
	1) Intentional changes from HLR.

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The outgoing barring service to be activated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	SSA,AOTR, HLR


FORMAT:-- [image: image24.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE

	Date on which the number was 1st displayed /detected in report


REPORT GROUP 5:-- Customer plans & NE service provisioning                                    

                                                  Report No : 25
	Report Name
	GPRS Services activated in HLR not in Billing – Postpaid(based on APN name)

	Report Objective
	To find out the postpaid subscribers who are able to use the GPRS services without being charged in billing

	Periodicity
	DAILY

	Source data
	HLR & BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers would be present as postpaid subscribers in HLR with GPRS services activated.
2) Check the numbers appearing in the report with Billing deptt. The numbers would be present in Billing as postpaid subscribers with no GPRS services.

	Possible causes for discrepancy
	1) Intentional changes from HLR.

2) When bulk provisioning is done then order might be updated in HLR but not in the billing & may be in committed status.

	Action to be taken
	The GPRS service to be deactivated for the listed postpaid subscribers from HLR for case 1.

For case 2 SSA to look into the same & take action accordingly.

	Action to be taken by
	HLR


FORMAT:-- [image: image25.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 6:-- IN CDR and RECHARGE VOUCHER (VOMS) and CTOPUP                                    

                                                       Report No : 26
	Report Name
	Tampering voucher expiry

	Report Objective
	This report will highlight the vouchers which was used to recharge even after the expiry date has been crossed.

	Periodicity
	Daily

	Source data
	VOMS

	Validation of data
	To check with the VOMS department for the original date of expiry & the recharge date for the use of voucher.

	Possible causes for discrepancy
	Intentional tampering with the voucher expiry date from VOMS deptt.

	Action to be taken
	Appropriate action by IN deptt.

	Action to be taken by
	IN deptt.


FORMAT:-- 
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Column Description:--

	MSISDN
	MSISDN of the prepaid number

	SERIAL
	Serial number of the voucher

	RECDATE
	Recharge date/used date of the voucher

	VOUCHERTYPE
	Voucher type for different plans

	AMOUNT
	Recharged amount using the voucher

	ORIGINAL EXPIRY
	Original expiry of the voucher


REPORT GROUP 6:-- IN CDR and RECHARGE VOUCHER (VOMS) and CTOPUP                                    

                                                       Report No: 27
	Report Name
	Tampering IN expiry date

	Report Objective
	This report will highlight the subscribers whose services got expired because of grace period 1 & 2 but still subscriber is able to recharge even after the subscriber expiry date has been crossed.

	Periodicity
	Daily

	Source data
	IN dump

	Validation of data
	To be validated with IN department for the listed subscribers for their expiry date  of the services but still the cdr’s getting generated for them.

	Possible causes for discrepancy
	Intentionally in IN

	Action to be taken
	To discontinue the services of the listed subscribers as per the expiry date.

	Action to be taken by
	In deptt.


FORMAT:-- 
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Column Description:--

	MSISDN
	MSISDN of the prepaid number

	IN_GRACE1
	Grace date 1 for the prepaid subscriber

	IN_GRACE2
	Grace date 2 for the prepaid subscriber


REPORT GROUP 6:-- IN CDR and RECHARGE VOUCHER (VOMS) and CTOPUP                                    

                                                              Report No : 28
	Report Name
	Illegal recharge

	Report Objective
	To list out the subscribers for whom the illegal recharges took place with different voucher types.

	Periodicity
	Daily

	Source data
	IN, VOMS, CTOPUP

	Validation of data
	Records to be checked for the listed subscribers for illegal recharges done  

	Possible causes for discrepancy
	Intentional recharges from prepaid systems.

	Action to be taken
	Appropriate action by IN deptt./ VOMS/ CTOPUP

	Action to be taken by
	IN deptt./ VOMS/ CTOPUP


FORMAT:-- 
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Column Description:--

	MSISDN
	MSISDN of the prepaid number

	SERIAL
	Serial number of the voucher used

	RECDT
	Recharge date

	EXPIRY
	Expiry date of the voucher

	VOUCHERTYPE
	Voucher type based on different plans

	AMT
	Amount recharged from voucher

	PROCESSFLG
	Process flag status


REPORT GROUP 6:-- IN CDR and RECHARGE VOUCHER (VOMS) and CTOPUP                                    

                                                       Report No : 29
	Report Name
	Less recharge to subscriber as compared to total recharge

	Report Objective
	To list out the subscribers for whom the actual recharge value was less as compared to original voucher types.

	Periodicity
	Daily

	Source data
	IN, VOMS, CTOPUP

	Validation of data
	To be validated with IN department for the listed subscribers for their recharges . The recharge value would be less as compared to original values as per the voucher types.

	Possible causes for discrepancy
	

	Action to be taken
	IN department to check the same in their system

	Action to be taken by
	IN deptt.


FORMAT:-- 
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Column Description:--

	MSISDN
	MSISDN of the prepaid number

	INNO
	IN No to which subscriber belongs

	REC COUNT IN IN
	Record count in IN 

	AMOUNT in IN(DIR/VOMS/CTOPUP)
	Amount in IN

	AMOUNT IN VOMS
	Amount in VOMS

	COUNT IN VOMS
	Count in VOMS

	COUNT IN CTOPUP
	Count in CTOPUP

	AMOUNT IN CTOPUP
	Amount in CTOPUP


REPORT GROUP 6:-- IN CDR and RECHARGE VOUCHER (VOMS) and CTOPUP                                    

                                                       Report No : 30
	Report Name
	More recharge to subscriber as compared to total recharge

	Report Objective
	To list out the subscribers for whom the actual recharge value was more as compared to original voucher types.

	Periodicity
	Daily

	Source data
	IN, VOMS, CTOPUP

	Validation of data
	To be validated with IN department for the listed subscribers for their recharges. The recharge value would be more as compared to original values as per the voucher types.

	Possible causes for discrepancy
	

	Action to be taken
	IN department to check the same in their system

	Action to be taken by
	IN deptt.


FORMAT:-- 
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Column Description:--

	MSISDN
	MSISDN of the prepaid number

	INNO
	IN No to which subscriber belongs

	REC COUNT IN IN
	Record count in IN 

	AMOUNT in IN(DIR/VOMS/CTOPUP)
	Amount in IN

	AMOUNT IN VOMS
	Amount in VOMS

	COUNT IN VOMS
	Count in VOMS

	COUNT IN CTOPUP
	Count in CTOPUP

	AMOUNT IN CTOPUP
	Amount in CTOPUP


                         REPORT GROUP 7:-- Subscription based leakages                                    

                                                          Report No : 31
	Report Name
	IMSI Mismatch between Billing and HLR - Postpaid

	Report Objective
	Highlight discrepancy where POSTPAID Subscriber has different IMSI mapped at Billing and HLR. 

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .                                          The number should be created in HLR as postpaid . 

2) Check the numbers appearing in the report with Billing                                                 deptt. The number should not be present in Billing.     

	Possible cases for discrepancy
	Case 1:--Deliberate change in HLR. Subscriber would not be getting charged if active in HLR ( in case of IMSI mismatch)

Case 2-- subscriber may not be getting services in case if IMSI swap in case of cdr’s not in MIU & if present in MIU to be updated in Billing).

	Action to be taken
	HLR IMSI will be Final in this Case .Billing Team to take care                                             of updating of HLR IMSI in Billing.

	Action to be taken by
	For case1—HLR to update/ correct IMSI as in billing

For case2-- SSA Nodal officer ( for committed orders ,in case of  IMSI SWAP, SSA to confirm that the same IMSI is updated on HLR & Billing.(SSA to act by firing a command or coordinating with circle OMT)


FORMAT:-- 
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Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	CAMEL FLAG
	CAMEL flag for the subscriber to decide prepaid/postpaid. 0- for postpaid, 1- for Prepaid

	BILLING IMSI
	IMSI of the subscriber as updated in Billing

	MAXIMUM MIU DT
	Date on which the last call went to MIU

	MINIMUM MIU DT
	Date on which the 1st call went to MIU

	CNTMIU
	No.of CDR’s that went to MIU between 1st call & last call

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 7:-- Subscription based leakages
                                                             Report No : 32

	Report Name
	Subscriber Active in HLR but without any component in Billing (only for committed records) 

	Report Objective
	To find the list of subscribers that exists in HLR & using the                                  services but not getting charged because of absence of                                              component details in Billing.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The number would be present in HLR 
2) Check the numbers appearing in the report with Billing deptt. The number would be present in Billing with no component defined for the subscriber.

	Possible cases for discrepancy
	This will occur due to improper provisioning / Bulk provisioning

	Action to be taken
	SSA Nodal To Reprovision as per CAF 

	Action to be taken by
	SSA Nodal


FORMAT:-- 
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Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	BILLING IMSI
	IMSI of the subscriber as updated in Billing

	ACCOUNT CATEGORY
	Identifies subscriber is prepaid or postpaid 

	LAST DATE
	Date on which the number was 1st displayed /detected in report


                                REPORT GROUP 7:-- Subscription based leakages                                    

                                                             Report No : 33

	Report Name
	Subscribers with Different MSISDN in HLR and Billing –Postpaid and Prepaid.

	Report Objective
	Report covers both Post and Prepaid customer whose MSISDN                                                 no. is different at Billing and HLR for a particular IMSI so as to ensure customer bill is having no discrepancies & is a valid one. The number in HLR would be considered the final one.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The number would be present in HLR as postpaid with a valid MSISDN.      

2) Check the numbers appearing in the report with Billing deptt. The subscriber would be present in Billing as postpaid subscriber with same IMSI but different from MSISDN in HLR.

	Possible cases for discrepancy
	1) If MSISDN swap was requested then may occur due to swap failure.

2) Deliberately changed at HLR side

3) Due to bulk provisioning , new MSISDN updated at HLR but not in billing

	Action to be taken
	1) Case 1:-- SSA need to verify & accordingly take action.
2) Case2:-- To be changed by HLR

3) Case 3:-- When in submitted state then SSA to take action.

	Action to be taken by
	B&CCS, SSA, HLR


FORMAT:-- 
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Column Description:--

	HLRID
	HLR description to which subscriber belongs

	HLR MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	BILLING MSISDN
	MSISDN of the subscriber as updated in Billing

	LAST DATE
	Date on which the number was 1st displayed /detected in report


                                REPORT GROUP 7:-- Subscription based leakages                                    

                                                                Report No : 34

	Report Name
	IMSI Mismatch between HLR / Billing Prepaid

	Report Objective
	Highlight discrepancy where in Subscriber has Different IMSI mapped at Billing and HLR. Report covers Prepaid customer whose IMSI no. is different at Billing and HLR for a particular MSISDN . The IMSI in HLR would be considered the final one.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The IMSI would be present in HLR as prepaid for a particular MSISDN.      

2) Check the numbers appearing in the report with Billing deptt. The subscriber would be present in Billing as prepaid subscriber with same MSISDN but with different IMSI as in HLR.

	Possible cases for discrepancy
	Case 1:--Deliberate change in HLR. Subscriber would not be getting charged if active in HLR ( in case of IMSI mismatch)

Case 2-- subscriber may not be getting services in case if IMSI swap in case of cdr’s not in MIU & if present in MIU to be updated in Billing).

	Action to be taken
	HLR IMSI will be Final in this Case .Billing Team to take care                                             of updating of HLR IMSI in Billing.

	Action to be taken by
	For case1—HLR to update/ correct IMSI as in billing

For case2-- SSA Nodal officer ( for committed orders ,in case of  IMSI SWAP, SSA to confirm that the same IMSI is updated on HLR & Billing.(SSA to act by firing a command or coordinating with circle OMT)


FORMAT:-- 
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Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as updated in HLR

	CAMEL FLAG
	CAMEL flag for the subscriber to decide prepaid/postpaid. 0- for postpaid, 1- for Prepaid

	BILLING IMSI
	MSISDN of the subscriber as updated in Billing

	MAXIMUM MIU DT
	Date on which the last call went to MIU

	MINIMUM MIU DT
	Date on which the 1st call went to MIU

	CNTMIU
	No.of CDR’s that went to MIU between 1st call & last call

	LAST DATE
	Date on which the number was 1st displayed /detected in report


                              REPORT GROUP 7:-- Subscription based leakages                                    

                                                              Report No : 35

	Report Name
	Duplicate External IDs in Billing

	Report Objective
	To generate the reports for the subscribers having more than one MSISDN/IMSI  mapped to One Customer

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The IMSI & MSISDN would be present in HLR 
2) Check the numbers appearing in the report with Billing deptt. There would be duplicate entries found in Billing for the IMSI or MSISDN for one customer.

	Possible cases for discrepancy
	Case 1:--Migration date issues where in non active date not getting populated

	Action to be taken
	B&CCS OM team to Take action for the duplicate entries 

	Action to be taken by
	B&CCS


FORMAT:-- [image: image35.emf]
Column Description:--

	MSISDN/ IMSI
	Mobile number / IMSI of the subscriber

	COUNT
	No. of  times the duplication of MSISDN/ IMSI was found in Billing

	ID TYPE
	ID TYPE(MSISDN or IMSI) which was found duplicate in Billing


                               REPORT GROUP 7:-- Subscription based leakages                                    

                                                              Report No : 36

	Report Name
	Subscriber without any product in Billing

	Report Objective
	To find the subscribers with no package defined in Billing but active in HLR hence subscriber not getting charged for the services.

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The subscribers would be active in HLR .

2) Check the numbers appearing in the report with Billing deptt. There would be no products defined for the listed subscribers in Billing .

	Possible cases for discrepancy
	1) Intentional from HLR side.

2) Bulk Provisioning .

	Action to be taken
	For case 1,HLR to deactivate the services.

For case 2, SSA Nodal To look into & take the action.

	Action to be taken by
	SSA Nodal, HLR


FORMAT:-- [image: image36.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	BILLINGIMSI
	MSISDN of the subscriber as updated in Billing

	ACCOUNT CATEGORY
	Identifies whether subscriber is prepaid or postpaid


                               REPORT GROUP 8:-- Quality of Services                                    

                                                              Report No : 37

	Report Name
	Monthly-APN Wise Usage Details

	Report Objective
	To list out the report based on the APN details, the corresponding DATA used & the total sessions made on a specific APN in 1 month.

	Periodicity
	DAILY

	Source data
	Packet data

	Validation of data
	1) Check the APN usage for the different APN’s defined in BSNL with the Packet service deptt . 

	Possible cases for discrepancy
	

	Action to be taken
	No action to be taken

	Action to be taken by
	QoS monitor and Promotion


FORMAT:-- 
[image: image37.emf]
Column Description:--

	APN
	APN defined in BSNL

	DATAUSED
	Total data used in bytes  in 1 month 

	TOTAL SESSIONS
	Total sessions took place for a specific APN in a single month.


                                        REPORT GROUP 8:-- Quality of Services                                    

                                                              Report No : 38

	Report Name
	Subscriber Usage Exceeding 200 Sessions Daily

	Report Objective
	To list out the report for the subscribers exceeding 200 sessions daily

	Periodicity
	DAILY

	Source data
	Packet data

	Validation of data
	1) Check the subscribers with the GPRS deptt (Packet service deptt) for the ones who are making more than 200 sessions in a single day . The same needs to be monitor by SSA team

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Monitor along with GPRS deptt.

	Action to be taken by
	SSA


FORMAT:-- 
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Column Description:--

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	DATAUSED
	Total  data being transferred.

	TOTAL SESSIONS
	Number of sessions made by the subscriber in a single day


                                  REPORT GROUP 8:-- Quality of Services 

                                              Report No : 39

	Report Name
	Subscriber Usage Exceeding 100 MB Daily

	Report Objective
	To list out the report for the subscribers exceeding 100 MB data usage daily.

	Periodicity
	DAILY

	Source data
	Packet data

	Validation of data
	1) Check the subscribers with the GPRS deptt (Packet service deptt) for the ones who are making more than 100 MB of data in a single day . The same needs to be monitor by SSA team

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Monitor along with GPRS deptt.

	Action to be taken by
	SSA


FORMAT:-- 
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Column Description:--

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	DATAUSED
	Total  data being transferred.

	TOTAL SESSIONS
	Number of sessions made by the subscriber in a single day


                                 REPORT GROUP 8:-- Quality of Services 

                                                           Report No : 40

	Report Name
	Unique Users by Circle , APN Daily

	Report Objective
	To list out the report for the subscribers accessing a specific APN , their daily usage , session details & the duration of connection based on the circle.

	Periodicity
	DAILY

	Source data
	Packet data

	Validation of data
	1) Check the subscribers with the GPRS deptt (Packet service deptt) for the ones who are using the packet data service with the details such as IMSI, MSISDN, usage , session details & the duration of connection based on different circles.

	Possible cases for discrepancy
	

	Action to be taken
	No action to be taken

	Action to be taken by
	QoS monitor and Promotion


FORMAT:-- 
[image: image40.emf]
Column Description:--

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	APN
	APN details providing the service

	DATAUSED
	Total data being transferred.

	TOTAL SESSIONS
	Number of sessions made by the subscriber in a single day

	TOTAL DURATION
	Total Duration for which the subscriber was using GPRS service.


                                 REPORT GROUP 8:-- Quality of Services 

                                                          Report No : 41

	Report Name
	Unique Users by Circle Daily

	Report Objective
	To list out the report for the subscribers accessing packet data service with their data usage , session details & the duration of connection.

	Periodicity
	DAILY

	Source data
	Packet data

	Validation of data
	1) Check the subscribers with the GPRS deptt (Packet service deptt) for the ones who are using the packet data service with the details such as IMSI, MSISDN, data usage , session details & the duration of connection. 

	Possible cases for discrepancy
	

	Action to be taken
	No action to be taken

	Action to be taken by
	QoS monitor and Promotion


FORMAT:-- 
[image: image41.emf]
Column Description:--

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	DATAUSED
	Total data being transferred.

	TOTAL SESSIONS
	Number of sessions made by the subscriber in a single day

	DURATION
	Duration for which the subscriber was using GPRS service.


                  REPORT GROUP 8:-- Quality of Services 
                                    REPORT GROUP 8:-- Quality of Services 

                                                           Report No : 43

	Report Name
	Unique Users by Zone Daily

	Report Objective
	To list out the report for the subscribers accessing a specific APN , their daily usage , session details & the duration of connection.

	Periodicity
	DAILY

	Source data
	Packet data

	Validation of data
	1) Check the subscribers with the GPRS deptt (Packet service deptt) for the ones who are using the packet data service with the details such as IMSI, MSISDN, daily usage , session details & the duration of connection. 

	Possible cases for discrepancy
	

	Action to be taken
	No action to be taken

	Action to be taken by
	QoS monitor and Promotion


FORMAT:-- [image: image42.emf]
Column Description:--

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	APN
	APN details providing the service

	DISPLAY_VALUE
	Circle name

	DATAUSED
	Total data being transferred.

	TOTAL SESSIONS
	Number of sessions made by the subscriber in a single day

	DURATION
	Duration for which the subscriber was using GPRS service.


                                REPORT GROUP 8:-- Quality of Services 

                                                             Report No : 44

	Report Name
	QoS Legacy msc wise

	Report Objective
	To list out the report based on the MSCID(GT) to display the call type , call failure( due to network, local system, radio, call duration overflow).

	Periodicity
	DAILY

	Source data
	MSC cdr’s

	Validation of data
	Quality of service parameters based on the respective legacy msc’s to be validated from the msc cdr’s.

	Possible cases for discrepancy
	

	Action to be taken
	QoS monitor and Promotion to take appropriate action to improve the QoS.

	Action to be taken by
	QoS monitor and Promotion


FORMAT:-- [image: image43.emf]
Column Description:--

	MSCID
	GT of the MSC

	CALLTYPE
	Type of the call(SMS,Call, Packet)

	NORMALCLEARING
	Normal clearing flag

	NETWORK FAILURE
	Network failure flag

	LOCAL SYSTEM FAILURE
	Local system failure flag

	RADIO FAILURE
	Radio failure flag

	CALL DURATION OVERFLOW
	Overflow flag for call duration


                                    REPORT GROUP 8:-- Quality of Services 

                                                             Report No : 45

	Report Name
	QoS NGN msc wise

	Report Objective
	To list out the report based on the MSCID(GT) to display the call type , normal clearing reasons, partial records if any, unsuccessful call attempts & other parameters to figure out the quality of network.

	Periodicity
	DAILY

	Source data
	MSC cdr’s

	Validation of data
	Quality of service parameters based on the respective legacy msc’s to be validated from the msc cdr’s.

	Possible cases for discrepancy
	

	Action to be taken
	QoS monitor and Promotion to take appropriate action to improve the QoS.

	Action to be taken by
	QoS monitor and Promotion


FORMAT:-- [image: image44.emf]
Column Description:--

	MSCID
	GT of the MSC

	CALLTYPE
	Type of the call(SMS,Call, Packet)

	NORMALCLEARING
	Normal clearing flag

	PARTIALRECORD
	Partial record flag

	UNSUCCESSFULCALLATTEMPT
	Unsuccessful call attempt flag

	STABLECALLABNORMALTERMINATION
	Abnormal termination flag

	VOLUME LIMIT
	Volume limit flag


                             REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                Report No : 46
	Report Name
	Subscribers Active in IN and HLR as Prepaid, But in Billing as Postpaid

	Report Objective
	To list out the discrepancy in IN, HLR & Billing where subscribers are active as PREPAID in IN & HLR but POSTPAID in Billing.

	Periodicity
	DAILY

	Source data
	HLR , IN & BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers would be present in HLR as prepaid active subscribers.

2) Check the numbers appearing in the report with IN deptt .The numbers would be present in IN system with status as Active.

3) Check the numbers appearing in the report with Billing deptt. The listed numbers would be Postpaid in Billing.

	Possible cases for discrepancy
	

	Action to be taken
	SSA Nodal To Reprovision In Billing.

	Action to be taken by
	SSA Nodal


FORMAT:-- [image: image45.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IN IMSI
	IMSI of the subscriber as defined in IN

	IN_NO_IN_IN
	IN description to which subscriber belongs

	HLRSUBSTATUS
	Subscriber’s status in HLR


                          REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                             Report No : 47

	Report Name
	IMSI Mismatch Between HLR and IN

	Report Objective
	To list out the discrepancy in IMSI for the subscribers present in IN & HLR 

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers & their corresponding IMSI would be present in HLR  .

2) Check the subscribers appearing in the report with IN deptt .The listed numbers would be present in IN system but with a IMSI different from HLR.

	Possible cases for discrepancy
	

	Action to be taken
	IN Team to Change IMSI in IN as per HLR

	Action to be taken by
	IN


FORMAT:-- [image: image46.emf]
Column Description:--

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as defined in HLR

	IN_IMSI
	IMSI of the subscriber as defined in IN


                            REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                             Report No : 48

	Report Name
	MSISDN Mismatch Between HLR and IN

	Report Objective
	To list out the discrepancy in MSISDN for the subscribers present in IN & HLR 

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers & their corresponding IMSI would be present in HLR  .

2) Check the subscribers appearing in the report with IN deptt .The listed numbers would be present in IN system but with a MSISDN different from HLR.

	Possible cases for discrepancy
	

	Action to be taken
	IN Team to correct the MSISDN in consultation with HLR  

	Action to be taken by
	IN


FORMAT:-- [image: image47.emf]
Column Description:--

	HLR_MSISDN
	Mobile number of the subscriber as defined in HLR

	IMSI
	IMSI of the subscriber as defined in HLR

	IN_MSISDN
	Mobile number of the subscriber as defined in IN


                             REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                             Report No : 49

	Report Name
	Duplicate Subscribers in IN based on MSISDN

	Report Objective
	To list out the subscribers for duplicate occurrence in IN system based on MSISDN 

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the subscribers appearing in the report with IN deptt .The listed numbers would be present in IN system but with duplicate occurrence based on MSISDN.

 2) Check the subscribers appearing in the report with HLR deptt . The listed numbers would be found in HLR.

	Possible cases for discrepancy
	

	Action to be taken
	IN Team to correct in consultation with HLR  

	Action to be taken by
	IN


FORMAT:-- [image: image48.emf]
Column Description:--

	MSISDN
	Mobile number of the subscriber as in IN

	Duplicate_Count
	No. of duplicate entries in IN based on MSISDN


                             REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                 Report No : 50

	Report Name
	Duplicate Subscribers in IN based on IMSI

	Report Objective
	To list out the subscribers for duplicate occurrence in IN system based on IMSI

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the subscribers appearing in the report with IN deptt .The listed numbers would be present in IN system but with duplicate occurrence.

 2) Check the subscribers appearing in the report with HLR deptt . The listed numbers would be found in HLR.

	Possible cases for discrepancy
	

	Action to be taken
	IN Team to correct in consultation with HLR  

	Action to be taken by
	IN


FORMAT:-- [image: image49.emf]
Column Description:--

	 IMSI
	IMSI of the subscriber as defined in IN

	Duplicate_Count
	No. of duplicate entries in IN based on IMSI


                        REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                 Report No : 51

	Report Name
	Prepaid Subscribers with CLIR Service

	Report Objective
	To list out the prepaid subscribers having CLIR service activated in HLR.

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers would be present in HLR system having CLIR service activated for the listed subscribers.

2) Check the subscribers appearing in the report with IN deptt . The listed numbers would be found in IN .

	Possible cases for discrepancy
	

	Action to be taken
	To be deleted from HLR

	Action to be taken by
	HLR


FORMAT:-- [image: image50.emf]
Column Description:--

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber 


                         REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                 Report No : 52

	Report Name
	Subscribers in IN and INACTIVE , But Existing on HLR

	Report Objective
	To list out the prepaid subscribers present in IN which are inactive but still existing in HLR & hence the subscribers would be using the service without being charged.

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers would be present in HLR system for the listed subscribers.

2) Check the subscribers appearing in the report with IN deptt . The listed numbers would be found in IN but in inactive status .

	Possible cases for discrepancy
	

	Action to be taken
	To be deleted from HLR .



	Action to be taken by
	HLR


FORMAT:-- [image: image51.emf]
Column Description:--

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber 

	IN_NO_IN_IN
	IN number to which subscriber belongs

	SUBSCR_NO
	Account number of the subscriber

	BILLSUBTYPE
	Billing subscriber type


                               REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                 Report No : 53

	Report Name
	Active Subscribers in IN, But not Existing on HLR

	Report Objective
	To list out the discrepancy in IN, HLR where subscribers are active in IN & but not existing in HLR .

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The listed numbers would not be present in HLR .

2) Check the numbers appearing in the report with IN deptt .The listed numbers would be present in IN system as active subscribers.

	Possible cases for discrepancy
	

	Action to be taken
	Deprovision from IN after 30 Days

	Action to be taken by
	IN


FORMAT:-- [image: image52.emf]
Column Description:--

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber as defined in HLR

	IN_NO_IN_IN
	IN description to which subscriber belongs

	BILL SUBTYPE
	Identifies if Subscriber is a prepaid or a postpaid in Billing


                            REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                 Report No : 54

	Report Name
	Prepaid subscribers on HLR but not in IN

	Report Objective
	To list out the discrepancy in IN & HLR where subscribers are active in HLR as prepaid but not existing in IN.

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The listed numbers would be present in HLR as Prepaid .

2) Check the numbers appearing in the report with IN deptt .The listed numbers would not be present in IN system.

	Possible cases for discrepancy
	

	Action to be taken
	Deprovision from HLR after 15 days

	Action to be taken by
	HLR


FORMAT:-- [image: image53.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as defined in HLR

	BILL SUBTYPE
	Identifies if Subscriber is a prepaid or a postpaid in Billing


                              REPORT GROUP 9:-- IN Vs HLR prepaid reconciliation
                                                                 Report No : 55

	Report Name
	Subscribers in HLR as Postpaid but Active in IN as Prepaid

	Report Objective
	To list out the discrepancy in IN, HLR where subscribers are active as PREPAID in IN & but postpaid in HLR .

	Periodicity
	DAILY

	Source data
	HLR , IN 

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers would be present in HLR as postpaid subscribers.

2) Check the numbers appearing in the report with IN deptt .The numbers would be present in IN system as Prepaid subscribers.

3) Check the numbers appearing in the report with Billing deptt. The listed numbers should be present in Billing as prepaid or postpaid subscribers.

	Possible cases for discrepancy
	

	Action to be taken
	Delete from IN if postpaid in HLR and Billing .
 If Prepaid in Billing then change the status in HLR.

	Action to be taken by
	IN, HLR


FORMAT:-- [image: image54.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as defined in HLR

	IN_NO_IN_IN
	IN description to which subscriber belongs


                                            REPORT GROUP 10:-- Roaming
                                                                 Report No : 56

	Report Name
	InterNational -- TAPIN CDRs where IMSI is not found in Billing

	Report Objective
	To list out all the BSNL outroamers abroad whose IMSI existing in HLR & Roaming server but not in Billing.

	Periodicity
	DAILY

	Source data
	Roaming, Billing, HLR

	Validation of data
	1) Check the subscribers appearing in the report with HLR & Roaming deptt . The listed subscribers IMSI’s should be present in both the system.

2) Check the subscribers appearing in the report with Billing team. The listed subscribers would not be having IMSI defined in Billing system.

	Possible cases for discrepancy
	

	Action to be taken
	B&CCS MIU Team to pursue with necessary HLR.

	Action to be taken by
	Billing, HLR


FORMAT:-- 
[image: image55.emf]
Column Description:--

	IMSI
	IMSI of subscriber as defined in HLR

	COUNT
	COUNT of the cdr’s by a specific IMSI

	PARTNER
	Partners with BSNL providing national roaming services 


                                              REPORT GROUP 10:-- Roaming                                                                                           
                                                   Report No : 57

	Report Name
	International -- TAPIN Files Processing Source Wise Grouping

	Report Objective
	To list out all the BSNL international out roamers based on the number of cdr’s generated location wise 

	Periodicity
	DAILY

	Source data
	Roaming, HLR

	Validation of data
	1) Check the subscribers appearing in the report with HLR. The listed subscribers would be having international roaming facility in HLR

2) Check the subscribers appearing in the report with Roaming team. The listed subscribers cdr’s would be present in roaming system along with international location details.

	Possible cases for discrepancy
	

	Action to be taken
	Roaming Team to verify

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image56.emf]
Column Description:--

	LOCATION
	Location from where the call was initiated

	FILECOUNT
	No.of files generated for a particular location

	RECONCILED
	Number of CDR’s/records reconciled for a specific Location

	TOTAL
	Total number of cdr’s for a specific location

	DIFFERENCE
	Difference between Total & Reconciled cdr’s


                                           REPORT GROUP 10:-- Roaming     

                                               Report No : 58

	Report Name
	InterNational -- TAPIN Files Where Records are Partial Records are Processed

	Report Objective
	To list out the report containing the details of files which were containing the partial records & were  processed

	Periodicity
	DAILY

	Source data
	Roaming server—TAP IN files

	Validation of data
	1) Check the TAP IN filenames appearing in the report with Roaming deptt. These TAP IN files would be the ones with partial records &  got processed as on the report generation date.

	Possible cases for discrepancy
	

	Action to be taken
	Roaming Team to verify

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image57.emf]
Column Description:--

	FNAME
	Name of the files having partial records & got processed

	RECONCILED
	Number of CDR’s/records reconciled for a specific Location

	TOTAL
	Total number of cdr’s for a specific location


                                       REPORT GROUP 10:-- Roaming                                                    
                                             Report No : 59

	Report Name
	InterNational -- TAPIN Files Which are Not Processed as Yet

	Report Objective
	To list out the report containing the details of files which were not yet processed as on the report generation date.

	Periodicity
	DAILY

	Source data
	Roaming server—TAP IN files for international subscribers

	Validation of data
	1) Check the TAP IN filenames appearing in the report with Roaming deptt. These TAP IN files would be the ones not got processed till the report generation date.

	Possible cases for discrepancy
	

	Action to be taken
	Roaming Team to verify

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image58.emf]
Column Description:--

	FILENAME
	Name of the files not got processed

	RECORDCOUNT
	Total No. of CDR records in the file

	LOADDT
	Date of loading the file in FMCC system

	FILEDT
	Date of receipt  of file by roaming department

	MINRECDT
	Date & time on which first call was made

	MAXRECDT
	Date & time on which last call was made


                                     REPORT GROUP 10:-- Roaming                                                    
                                                              Report No : 60

	Report Name
	InterNational -- TAPIN-Report High Usage Valid Outroamers-More than 20 SDR

	Report Objective
	To list out all the valid outroamers generating international TAPIN report  having usage more than 20 SDR.

	Periodicity
	DAILY

	Source data
	Roaming, Billing

	Validation of data
	1) Check the subscribers appearing in the report with Roaming deptt . The listed subscribers should be present in the TAPIN system.

2) Check the subscribers appearing in the report with Billing team. The listed subscribers would be having usage more than 20 SDR.

	Possible cases for discrepancy
	

	Action to be taken
	AOMOBILE Nodal Billing Center to forward /take necessary action

	Action to be taken by
	Billing & Roaming department


FORMAT:-- 
[image: image59.emf]
Column Description:--

	SOURCE
	Partner name/ country where the call was originated

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	SDR 
	SDR count of the listed subscriber

	START DATE
	Date & time for first call when usage > 20 SDR’s

	END DATE
	Date & time for last call when usage > 20 SDR’s


                                      REPORT GROUP 10:-- Roaming                                                    
                                                              Report No : 61

	Report Name
	National -- TAPIN CDRs where IMSI is not found in Billing

	Report Objective
	To list out all the BSNL outroamers whose IMSI existing in HLR & Roaming server but not in Billing.

	Periodicity
	DAILY

	Source data
	Roaming, Billing, HLR

	Validation of data
	1) Check the subscribers appearing in the report with HLR & Roaming deptt . The listed subscribers IMSI’s should be present in both the system.

2) Check the subscribers appearing in the report with Billing team. The listed subscribers would not be having IMSI defined in Billing system.

	Possible cases for discrepancy
	

	Action to be taken
	B&CCS MIU Team to pursue with necessary HLR.

	Action to be taken by
	Billing, HLR


FORMAT:-- 
[image: image60.emf]
Column Description:--

	IMSI
	IMSI of subscriber as defined in HLR

	COUNT
	No. of CDR’s for  a specific subscriber

	PARTNER
	Partners with BSNL providing national roaming services 


                                    REPORT GROUP 10:-- Roaming                                                    
                                                              Report No : 62

	Report Name
	National -- TAPIN Files Processing Source Wise Grouping

	Report Objective
	To list out all the BSNL out roamers based on the number of cdr’s generated location wise 

	Periodicity
	DAILY

	Source data
	Roaming, HLR

	Validation of data
	1) Check the subscribers appearing in the report with HLR. The listed subscribers would be having national roaming facility in HLR

2) Check the subscribers appearing in the report with Roaming team. The listed subscribers cdr’s would be present in roaming system along with location details.

	Possible cases for discrepancy
	

	Action to be taken
	Roaming Team to verify

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image61.emf]
Column Description:--

	LOCATION
	Location from where the call was initiated

	FILECOUNT
	Number of files generated for the particular location

	RECONCILED
	Number of files reconciled for the particular location

	TOTAL
	Addition of the FILECOUNT & RECONCILED column


                                      REPORT GROUP 10:-- Roaming                                                    
                                                              Report No : 63

	Report Name
	National -- TAPIN Files Where Records are Partial Records are Processed

	Report Objective
	To list out the report containing the details of files which were containing the partial records & were  processed

	Periodicity
	DAILY

	Source data
	Roaming server—TAP IN files

	Validation of data
	1) Check the TAP IN filenames appearing in the report with Roaming deptt. These TAP IN files would be the ones with partial records &  got processed as on the report generation date.

	Possible cases for discrepancy
	

	Action to be taken
	Roaming Team to verify

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image62.emf]
Column Description:--

	FNAME
	Name of the files having partial records & got processed

	RECONCILED
	No. of CDR’s reconciled

	TOTAL
	No. of total records in the file


                                    REPORT GROUP 10:-- Roaming                                                    
                                                              Report No : 64

	Report Name
	National -- TAPIN Files Which are Not Processed as Yet

	Report Objective
	To list out the report containing the details of files which were not yet processed as on the report generation date.

	Periodicity
	DAILY

	Source data
	Roaming server—TAP IN files

	Validation of data
	1) Check the TAP IN filenames appearing in the report with Roaming deptt. These TAP IN files would be the ones not got processed till the report generation date.

	Possible cases for discrepancy
	

	Action to be taken
	Roaming Team to verify

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image63.emf]
Column Description:--

	FILENAME
	Name of the files not got processed

	RECORDCOUNT
	Total No. of CDR records in the file

	LOADDT
	Date of loading the file in FMCC system

	FILEDT
	Date of receipt  of file by roaming department

	MINRECDT
	Date & time on which first call was made

	MAXRECDT
	Date & time on which last call was made


                                      REPORT GROUP 10:-- Roaming                                                    
                                                              Report No : 65

	Report Name
	National -- TAPIN-Report High Usage Valid Outroamers-More than 750 INR

	Report Objective
	To list out all the valid outroamers generating TAPIN report  having usage more than 750 INR.

	Periodicity
	DAILY

	Source data
	Roaming, Billing

	Validation of data
	1) Check the subscribers appearing in the report with Roaming deptt . The listed subscribers should be present in the TAPIN system.

2) Check the subscribers appearing in the report with Billing team. The listed subscribers would be having usage more than 750 INR.

	Possible cases for discrepancy
	

	Action to be taken
	AOMOBILE Nodal Billing Center to forward /take necessary action

	Action to be taken by
	Billing & Roaming department


FORMAT:-- 
[image: image64.emf]
Column Description:--

	SOURCE
	Partner name/ country where the call was originated

	IMSI
	IMSI of the subscriber

	MSISDN
	MSISDN of the subscriber

	SDR 
	SDR count of the listed subscriber

	START DATE
	Date & time for first call when usage > 20 SDR’s

	END DATE
	Date & time for last call when usage > 20 SDR’s


                                     REPORT GROUP 10:-- Roaming                                                    
                                                           Report No : 66

	Report Name
	TAPOUT InterNational - Report High Usage Valid Inroamers - More than 20 SDR

	Report Objective
	To list out the report for TAPOUT international lroamers where international inroamers usage were more than 20 SDR. 

	Periodicity
	DAILY

	Source data
	Roaming server—TAP OUT files, Billing

	Validation of data
	Check the TAP OUT files appearing in the report with Roaming deptt. These report would be generated for the international inroamers with daily usage more than 20 SDR.

	Possible cases for discrepancy
	

	Action to be taken
	Report to be forwarded to West Bengal HUR Team.

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image65.emf]
Column Description:--

	HURDATE
	Date on which the usage was more than 20 SDR’s

	FIRST CALL
	Number to which first call was made

	LAST CALL
	Number to which last call was made

	SDR COUNT
	Count of SDR’s generated in a day

	IMSI
	IMSI of the subscriber

	COUNTRY
	Country of the Inroamer

	OPERATOR
	Operator of the subscriber


                                     REPORT GROUP 10:-- Roaming                              

                                                 Report No : 67             
	Report Name
	TAPOUT -- Partnership wise usage details

	Report Objective
	To list out the report for TAPOUT international inroamers based on partnership wise usage details.

	Periodicity
	DAILY

	Source data
	Roaming server—TAP OUT files, Billing

	Validation of data
	Check the TAP OUT files appearing in the report with Roaming deptt. These report would be generated for the international inroamers based on usage by international partners in different circles of BSNL west zone.

	Possible cases for discrepancy
	

	Action to be taken
	Report to be forwarded to West Bengal HUR Team.

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image66.emf]
Column Description:--

	CIRCLE
	BSNL Circle in west zone

	PARTNER
	International partners having  valid partnership with BSNL

	MCCMNC
	MCCMNC codes

	SDRCOUNT
	SDR count used between different partners circlewise

	CALLDATE
	Date of call


                                     REPORT GROUP 10:-- Roaming                              

                                                 Report No : 68         
	Report Name
	International -- TAPIN Files Containing Records more than 30 Days Old

	Report Objective
	To list out the report for international tapin files( outroamers) where the records older than 30 day are coming .

	Periodicity
	DAILY

	Source data
	Roaming server—TAP IN files, Billing

	Validation of data
	Check the TAP IN files appearing in the report with Roaming deptt. These report would be generated for the international outroamers having the trans date older than 30 days.

	Possible cases for discrepancy
	

	Action to be taken
	Report to be forwarded to West Bengal HUR Team.

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image67.emf]
Column Description:--

	FILENAME
	TAPIN file name

	FILEDT
	Date of generation of file

	MINRECDT
	Minimum Date on which the file was received

	MAXRECDT
	Maximum Date on which the file was received

	RECORDCOUNT
	Record count of the files


                              REPORT GROUP 11:-- VAS reports-PRBT                              

                                                           Report No : 69
	Report Name
	PRBT VS HLR --List all subscriber having PRBT but not existing in HLR 

	Report Objective
	To Find Subscribers having PRBT  Service in PRBT, but in HLR  System is  not existing

	Periodicity
	DAILY

	Source data
	HLR,PRBT,IN

	Validation of data
	1) Check the numbers appearing in the report with PRBT department . The number should have  PRBT Service in PRBT.

 2) Check the numbers appearing in the report with HLR department. The number should not be existing  in HLR.

	Possible cases for discrepancy
	

	Action to be taken
	Remove From PRBT

	Action to be taken by
	 PRBT  Person


Format :-
[image: image68.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	PRBT REGISTER DATE
	Date of request for PRBT Service

	PRBT  SUBSCRIBER  TYPE
	Field describes Subscriber is Postpaid or Prepaid


                                   REPORT GROUP 11:-- VAS reports-PRBT                              

                                                           Report No : 70

	Report Name
	HLR v/s PRBT  --Prepaid on HLR With PRBT Service on HLR but postpaid or not existing in PRBT

	Report Objective
	To Find Subscribers having PRBT Service in HLR ,as Prepaid on HLR But  in PRBT  System as Postpaid  and not existing in PRBT

	Periodicity
	DAILY

	Source data
	HLR,PRBT

	Validation of data
	1) Check the numbers appearing in the report with HLR department . The number should have  PRBT Service in HLR and that number should be  prepaid.

 2) Check the numbers appearing in the report with PRBT department . The number should be postpaid but  not existing in PRBT.

	Possible cases for discrepancy
	

	Action to be taken
	If not available in PRBT remove PRBT FLAG from HLR (HLR to Update ).Subscription  category mismatch need to be corrected at PRBT .

	Action to be taken by
	HLR & PRBT  Person


Format :-

[image: image69.emf]
Column Explanation :-

	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	HLR ID
	Defines in which HLR Number is present

	PRBT REGISTER DATE
	Date of request for PRBT Service

	PRBT STATUS
	Defined Active or inactive 

	PRBT  SUBSCRIBER  TYPE
	Field describes Subscriber is Postpaid or Prepaid

	IN_NO_IN_SDP
	IN number/ details in SDP to which the prepaid subscriber belongs to IN

	BILLING ACCOUNT CATEGORY
	Field defines Subscriber is Prepaid or postpaid 


                                 REPORT GROUP 11:-- VAS reports-PRBT                              

                                                              Report No : 71

	Report Name
	PRBT Service on HLR(Postpaid), PRBT(PREPAID/POSTPAID) with PRBT service, but no PRBT Product in billing

	Report Objective
	To Find Subscribers having PRBT Service in HLR  ,as Postpaid in HLR  but in PRBT  System as Prepaid or Postpaid  and  No Product  in Billing

	Periodicity
	DAILY

	Source data
	HLR,PRBT

	Validation of data
	1) Check the numbers appearing in the report with HLR department . The number should have  PRBT Service in HLR      and that number should be  postpaid.

 2) Check the numbers appearing in the report with PRBT department . The number should be prepaid or Postpaid  and services in PRBT.
3) Check the numbers appearing in the report with Billing department . The number should not have Product in Billing.

	Possible cases for discrepancy
	

	Action to be taken
	PRBT to Change Profile to Postpaid and Billing will add Postpaid PRBT Product.(PRBT to coordinate)

	Action to be taken by
	 BILLING ,HLR &  PRBT  Person


Format :-

[image: image70.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	HLR ID
	Defines in which HLR Number is present

	PRBT STATUS
	Defined Active or inactive 

	PRBT  SUBSCRIBER  TYPE
	Field describes Subscriber is Postpaid or Prepaid


                                 REPORT GROUP 11:-- VAS reports-PRBT                              

                                                              Report No : 72

	Report Name
	PRBT V/s Billing--PRBT Service in PRBT with Postpaid Flag but no Product in billing

	Report Objective
	To Find Subscribers having PRBT Service in PRBT, with    Postpaid Flag but   but No Product in Billing

	Periodicity
	DAILY

	Source data
	PRBT ,Billing

	Validation of data
	1)  Check the numbers appearing in the report with PRBT department . The number should have  Postpaid flag.

2) Check the numbers appearing in the report with Billing department . With No Product  in Billing.

	Possible cases for discrepancy
	

	Action to be taken
	If PRBT Servcice not ih HLR Reomve from PRBT .If PRBT service in HLR then Add in Billing.(PRBT to Coordinate)

	Action to be taken by
	 HLR &  PRBT  Person


Format :-
[image: image71.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	HLR ID
	Defines in which HLR Number is present

	HLR SUB TYPE
	Date of request for PRBT Service

	PRBT REGISTER DATE
	Date of request for PRBT Service


                                    REPORT GROUP 11:-- VAS reports-PRBT                              

                                                              Report No : 73
	Report Name
	PRBT VS HLR --Postpaid/Prepaid  on PRBT but No  Service in HLR

	Report Objective
	To Find Subscribers having PRBT Service in PRBT system but not on HLR

	Periodicity
	DAILY

	Source data
	HLR,PRBT

	Validation of data
	1) Check the numbers appearing in the report with PRBT department . The number should be created in PRBT  as postpaid/Prepaid.

 2) Check the numbers appearing in the report with HLR department . The number should not be present in HLR.

	Possible cases for discrepancy
	

	Action to be taken
	HLR to update PRBT service.

	Action to be taken by
	HLR Person


Format:-[image: image72.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	PRBT Register Date
	Date of request for PRBT Service

	PRBT SUB TYPE
	Field describes Subscriber is Postpaid or Prepaid

	HLR SUBS TYPE
	Field defines Subscriber is Postpaid or Prepaid

	HLRID
	Defines in which HLR Number is present

	IN_NO_IN_SDP
	IN number/ details in SDP to which the prepaid subscriber belongs to IN

	BILLING ACCOUNT CATEGORY
	Field defines Subscriber is Prepaid or postpaid 


                                      REPORT GROUP 11:-- VAS reports-PRBT                              

                                                              Report No : 74

	Report Name
	HLR v/s PRBT  --Postpaid on HLR With PRBT Service on HLR but Prepaid or not existing in PRBT

	Report Objective
	To Find Subscribers having PRBT Service in HLR , as Postpaid on HLR But  in PRBT  System as Prepaid  and not existing in PRBT

	Periodicity
	DAILY

	Source data
	HLR,PRBT

	Validation of data
	1) Check the numbers appearing in the report with HLR department . The number should have  PRBT Service in HLR and that number should be  postpaid.

 2) Check the numbers appearing in the report with PRBT department . The number should be prepaid but  not existing in PRBT.

	Possible cases for discrepancy
	

	Action to be taken
	Check in Billing for Postpaid if exists then Provide in PRBT. If not exits then remove PRBT service from HLR .

	Action to be taken by
	Billing ,HLR & PRBT  Person


Format :-

[image: image73.emf]
Column Explanation :-

	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	HLR ID
	Defines in which HLR Number is present

	PRBT STATUS
	Defined Active or inactive

	PRBT REGISTER DATE
	Date of request for PRBT Service

	PRBT  SUB TYPE
	Field describes Subscriber is Postpaid or Prepaid

	IN_NO_IN_SDP
	IN number/ details in SDP to which the prepaid subscriber belongs to IN

	BILLING ACCOUNT CATEGORY
	Field defines Subscriber is Prepaid or postpaid 


                                REPORT GROUP 11:-- VAS reports-PRBT                              

                                                              Report No : 75
	Report Name
	PRBT Service on HLR(Prepaid), PRBT(PREPAID/POSTPAID) with PRBT service,but MSISDN not in IN

	Report Objective
	To Find Subscribers having PRBT Service in HLR, as  Prepaid in HLR  but in PRBT  System as Prepaid or Postpaid with Services and  No MSISDN  in IN

	Periodicity
	DAILY

	Source data
	HLR,PRBT,IN

	Validation of data
	1) Check the numbers appearing in the report with HLR department . The number should have  PRBT Service in HLR      and that number should be  prepaid.

 2) Check the numbers appearing in the report with PRBT department . The number should be prepaid or Postpaid  and services in PRBT.
3) Check the numbers appearing in the report with IN department . With No MSISDN in IN.

	Action to be taken
	Remove PRBT FLAG from PRBT and HLR (PRBT to Coordinate)

	Action to be taken by
	 HLR &  PRBT  Person


Format :-
[image: image74.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	HLR SUB TYPE
	Date of request for PRBT Service

	HLR ID
	Defines in which HLR Number is present

	PRBT STATUS
	Defined Active or inactive 

	PRBT  SUBSCRIBER  TYPE
	Field describes Subscriber is Postpaid or Prepaid

	PRBT REGISTER DATE
	Date of request for PRBT Service

	IN_NO_IN_SDP
	IN number/ details in SDP to which the prepaid subscriber belongs to IN


                                  REPORT GROUP 11:-- VAS reports-PRBT                              

                                                              Report No : 76

	Report Name
	Billing v/s PRBT  --Subscriber Having PRBT service in Billing as Postpaid but Prepaid or not existing in PRBT

	Report Objective
	To Find Subscribers having PRBT Service in Billing,  as Postpaid in Billing but in PRBT  System as Prepaid  and not existing in PRBT

	Periodicity
	DAILY

	Source data
	HLR,PRBT

	Validation of data
	1) Check the numbers appearing in the report with Billing department . The number should have  PRBT Service in Billing  and that number should be  prepaid.

 2) Check the numbers appearing in the report with PRBT department . The number should be prepaid but  not existing in PRBT.

	Action to be taken
	Provide PRBT service as POSTPAID in PRBT

	Action to be taken by
	 BILLING &  PRBT  Person


Format :-

[image: image75.emf]
Column Explanation :-
	MSISDN  
	Mobile Number of Subscriber

	HLR IMSI
	IMSI which defined in HLR 

	HLR ID
	Defines in which HLR Number is present

	HLR SUB TYPE
	Date of request for PRBT Service

	PRBT REGISTER DATE
	Date of request for PRBT Service

	PRBT STATUS
	Defined Active or inactive 

	PRBT  SUBSCRIBER  TYPE
	Field describes Subscriber is Postpaid or Prepaid


                                    REPORT GROUP 12:-  MSC Vs Billing                            
                                                 Report No : 77            
	Report Name
	MSC_ Billing Reconciliation Statistics MSC ID wise

	Report Objective
	To Identify  Reconciliation statistics MSC ID in MSC and in  Billing System, also whether all the postpaid events recorded at MSC has been rated at Billing system or not.


	Periodicity
	DAILY

	Source data
	MSC, Billing

	Validation of data
	1)Check the MSC id  appearing in the report with MSC department. 

    2)Check the MSC id appearing in the report with Billing department. The Matched MIU  should be verified with Billing. 



	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	B&CCS Team 


FORMAT:-- 
[image: image76.emf]
Column Explanation :-
	MSC_ID 
	Filed defines Details MSC id 

	PREPAIDCDR’S
	Filed defines  Prepaid  CDR’s details

	UNMATCHED
	Field describes Unmatched  CDR’s details

	MATCHBILLING
	Field describes  Duration of called MSISDN

	MATCHMIU
	Field describes Rejected cdr’s which are in MIU.


                                  REPORT GROUP 12:-  MSC Vs Billing                            
                                                 Report No : 78            
	Report Name
	MSC_ Billing_ Unmatched stats calling no wise(Call count>3)

	Report Objective
	To Identify Unmatched Statistics for calling No with MSC and Billing System. also whether all the postpaid events recorded at MSC has been rated at Billing system or not.


	Periodicity
	DAILY

	Source data
	MSC, Billing

	Validation of data
	1)Check the Calling No. ,CDR  count and  duration appearing in the report with MSC department. 

    2)Check the Same Calling No, CDR count and duration   appearing in the report with Billing department.


	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	B&CCS Team 


FORMAT:-- 
[image: image77.emf]
Column Explanation :-
	CALLINGMSISDN
	Filed defines Calling MSISDN number 

	IMSI
	Filed defines IMSI of the subscriber 

	CALLCOUNT
	Field describes total call count for the  same calling number

	DURATION
	Field describes call  Duration for the same calling number


                                   REPORT GROUP 12:-  MSC Vs Billing                            
                                                 Report No : 79           
	Report Name
	MSC_ Billing_ Unmatched stats called no wise(call count>10)

	Report Objective
	To Identify Unmatched Statistics for called  No with MSC and Billing System. also whether all the postpaid events recorded at MSC has been rated at Billing system or not.


	Periodicity
	DAILY

	Source data
	MSC, Billing

	Validation of data
	1)Check the Called No.,CDR  count and  duration appearing in the report with MSC department. 

    2)Check the Same Called  No, CDR count and duration   appearing in the report with Billing department.


	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	B&CCS Team 


FORMAT:-- 
[image: image78.emf]
Column Explanation :-
	CALLED MSISDN
	Filed defines Called MSISDN number 

	CALLCOUNT
	Field describes total call count for the  same calling number

	DURATION
	Field describes call  Duration for the same calling number


                                   REPORT GROUP 13:-  SS7  Vs Billing                            
                                                 Report No : 80            
	Report Name
	SS7_Billing_Unmatched stats calling no wise(Call count>3)

	Report Objective
	To Identify Unmatched Statistics for calling  No with  Billing System. Reconciliation of  SS7 Probe generated events against Billed events to ensure all the billable events are rated at Billing system(Postpaid Customers)



	Periodicity
	DAILY

	Source data
	SS7, Billing

	Validation of data
	    1)Check the Same Calling   No, CDR count and duration   appearing in the report with Billing department.


	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	B&CCS Team 


FORMAT:-- 
[image: image79.emf]
Column Explanation :-
	
	

	CALLED MSISDN
	Filed defines Called MSISDN number 

	CALLCOUNT
	Field describes total call count for the  same calling number

	DURATION
	Field describes call  Duration for the same calling number


                                   REPORT GROUP 13:-  SS7  Vs Billing                            
                                                 Report No : 81            
	Report Name
	SS7_Billing_Unmatched stats called no wise(call count>10)

	Report Objective
	To Identify Unmatched Statistics for called No with  Billing  System. Reconciliation of  SS7 Probe generated events against Billed  events to ensure all the billable events are rated at Billing  system(Postpaid Customers)



	Periodicity
	DAILY

	Source data
	SS7, Billing

	Validation of data
	    1)Check the Same Called   No, CDR count and duration   appearing in the report with Billing department.

	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	B&CCS Team 


FORMAT:-- 
[image: image80.emf]
Column Explanation :-
	CALLED MSISDN
	Filed defines Called MSISDN number 

	CALLCOUNT
	Field describes total call count for the  same calling number

	DURATION
	Field describes call  Duration for the same calling number


 REPORT GROUP 14:-  Prepaid usage based leakages                            
                                                 Report No : 82            
	Report Name
	Customers Making More than 100 Calls per day

	Report Objective
	To Highlights HUR Reports for Prepaid Subscribers who have made calls 100 per day in a 24Hr Window.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, CDR count and duration   appearing in the report with IN department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the status of the customer in billing system, Identify the reason for long duration calls (more than threshold) take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
[image: image81.emf]
Column Explanation :-
	CALLED MSISDN
	Filed defines Called MSISDN number 

	CALLCOUNT
	Field describes total call count for the  same calling number

	DURATION
	Field describes call  Duration for the same calling number


                        REPORT GROUP 14:-  Prepaid usage based leakages                            
                                                 Report No : 83            
	Report Name
	Customers Making  More than Rs. 100 Calls per day

	Report Objective
	To Highlights HUR Reports for Prepaid  Subscribers who have made calls worth INR100 per day in a 24Hr Window.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, amount and  CDR count   appearing in the report with IN department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
[image: image82.emf]
Column Explanation :-
	CALLED MSISDN
	Filed defines Called MSISDN number 

	CALLCOUNT
	Field describes total call count for the  same calling number

	DURATION
	Field describes call  Duration for the same calling number


REPORT GROUP 14:-  Prepaid usage based leakages                            
                                                 Report No : 84            
	Report Name
	Customers Making More than 4 Recharges per day

	Report Objective
	To Highlights Prepaid  Subscribers who are making more than 4 Voucher Recharge   in a single  day  (Possible fraud scenario).



	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Voucher amount and  CDR count  appearing in the report with IN , VOMS and       CTOP-UP department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
[image: image83.emf]
Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	HLRIMSI
	Field describes  IMSI of subscriber 

	TOTAL AMOUNT
	Field describes subscriber recharge amount 

	TOTAL COUNT
	Field describes 


REPORT GROUP 14:-  Prepaid usage based leakages                            
                                                 Report No : 85            
	Report Name
	Customer having more than Rs. 500 Recharges per day

	Report Objective
	To Highlights Report  for Prepaid Customer whose recharge value is more than INR 500 in a single day.  (Possible fraud scenario).



	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Voucher amount and  CDR count  appearing in the report with IN , VOMS  and       CTOP-UP department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
[image: image84.emf]
Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	TOTAL AMOUNT
	Field describes subscriber recharge amount 

	TOTAL COUNT
	Field describes 


REPORT GROUP 14:-  Prepaid usage based leakages                            
                                                 Report No : 86           
	Report Name
	Customers Making Data Usage of more than Rs. 100 per day

	Report Objective
	To Highlights Report  for GPRS Prepaid customers making data usage worth more than INR 100 in a single day.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Voucher amount and  CDR count  appearing in the report with IN and VOMS  department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
[image: image85.emf]
Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	TOTAL AMOUNT
	Field describes subscriber recharge amount 

	TOTAL COUNT
	Field describes 


REPORT GROUP 14:-  Prepaid usage based leakages                            
                                                 Report No : 87           
	Report Name
	Total Usage more than Rs. 200 per day

	Report Objective
	To Highlights Report  for Prepaid customer whose total usage for all events (Voice, SMS & Data) is more than INR 200 in a day.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Voucher amount and  CDR count  appearing in the report with IN and VOMS  department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
[image: image86.emf]
Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	TOTAL AMOUNT
	Field describes subscriber recharge amount 

	TOTAL COUNT
	Field describes 


REPORT GROUP 15:-  IN Vs Billing reconciliation                             
                                                 Report No : 88           
	Report Name
	Subscriber Existing in IN and Active, but Not Existing in Billing

	Report Objective
	To list out the prepaid subscribers which are existing in IN and Active but are not existing in Billing

	Periodicity
	DAILY

	Source data
	HLR , IN & BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers may be present in HLR or not .

2) Check the numbers appearing in the report with IN deptt .The numbers may be present in IN system as active subscribers or not.

3) Check the numbers appearing in the report with Billing deptt. The profile for the listed numbers would not be present in Billing .

	Possible cases for discrepancy
	

	Action to be taken
	If number exists in HLR with correct GT No .then Provision the same in Billing else delete from IN for cases more than 15 days.

	Action to be taken by
	IN & Billing


FORMAT:-- 
[image: image87.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IN IMSI
	IMSI of the subscriber as defined in HLR

	IN_NO_IN_IN
	IN description to which subscriber belongs

	HLRSUBSTATUS
	Subscriber’s status in HLR


REPORT GROUP 15:-  IN Vs Billing reconciliation                             
                                                 Report No : 89           
	Report Name
	Subscriber Existing in IN and INActive, but Not Existing in Billing

	Report Objective
	To list out the prepaid subscribers which are existing in IN and inactive & are not existing in Billing

	Periodicity
	DAILY

	Source data
	HLR , IN & BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The numbers would not be present in HLR or present with deactivated status in HLR .

2) Check the numbers appearing in the report with IN deptt .The numbers would be present in IN system as inactive/deactivated subscribers.

3) Check the numbers appearing in the report with Billing deptt. The profile for the listed numbers would not be present in Billing .

	Possible cases for discrepancy
	

	Action to be taken
	No action expected.

	Action to be taken by
	None


FORMAT:-- 
[image: image88.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IN IMSI
	IMSI of the subscriber as defined in HLR

	IN_NO_IN_IN
	IN description to which subscriber belongs

	HLRSUBSTATUS
	Subscriber’s status in HLR


REPORT GROUP 16:-  Postpaid HLR vs Billing reconciliation                          
                                                    Report No : 90           
	Report Name
	MSISDNs in HLR not Starting with 91

	Report Objective
	To generate the report on HLR where in MSISDN numbers are not prefixed with 91

	Periodicity
	DAILY

	Source data
	HLR,BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR deptt .The MSISDN  would be present in HLR without 91.

	Possible cases for discrepancy
	

	Action to be taken
	HLR to look into Issue .

	Action to be taken by
	HLR




FORMAT:-- 
[image: image89.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of the subscriber as defined in HLR

	LAST DATE
	Date on which the number was 1st displayed /detected in report


                           REPORT GROUP 16:-  Postpaid HLR vs Billing reconciliation                          
                                                    Report No : 91           
	Report Name
	Prepaid on HLR but Postpaid in billing

	Report Objective
	To find Discrepancy with respect to CAMEL FLAG in Billing                                            and HLR profile. Billing will send CDR to MIU.    

	Periodicity
	DAILY

	Source data
	HLR,BILLING, IN

	Validation of data
	1) Check the numbers appearing in the report with HLR  deptt.                                                 The number should be created in HLR as prepaid . 
 2) Check the numbers appearing in the report with IN deptt .                                                                                                                The number may or may not be present in IN (as prepaid subscriber.)


 3) Check the numbers appearing in the report with Billing deptt .                                                                                    The number should be present in Billing as postpaid .

	Possible cases for discrepancy
	1) Created in HLR directly
2) Updated in HLR but not updated in IN/Billing.

	Action to be taken
	For case1—Subscribr type to be changed as in billing.

For case 2-- SSA Nodal To reprovision as per CAF 

	Action to be taken by
	SSA Nodal, HLR


FORMAT:-- [image: image90.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber

	BILL_ACC_CAT
	Identifies subscriber is prepaid or postpaid in Billing

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	MAXIMUM MIU DT
	Date on which the last call went to MIU

	MINIMUM MIU DT
	Date on which the 1st call went to MIU

	CNTMIU
	No.of CDR’s that went to MIU between 1st call & last call

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 16:-  Postpaid HLR vs Billing reconciliation                          
                    Report No : 92

	Report Name
	Prepaid on HLR but not created in billing ( subscriber account itself not created in billing)

	Report Objective


	To find discrepancy with respect to CAMEL FLAG in Billing                                                                                                 & HLR profile. Subscriber will not be getting charged if active                                                 in HLR  and Not present in Billing . CDR will go to MIU if                                                 present in IN. 

	Periodicity
	DAILY

	Source data
	HLR,BILLING, IN

	Validation of data
	1) Check the numbers appearing in the report with HLR  deptt.                                                  The number should be created in HLR as prepaid . 

 2) Check the numbers appearing in the report with IN deptt .                                                                                                                The number may or not be present in IN (as prepaid subscriber.)

 3) Check the numbers appearing in the report with Billing deptt .                                                               The number should not be present in Billing.

	Possible cases for discrepancy
	1) Due to bulk creation numbers may be created in HLR but not updated in 

2) Created in HLR directly—or to be created in billing as it is not affecting the revenue even if present in IN if no prior approval from DGM,

	Action to be taken
	For case 1--Zonal billing to take action 

For case 2-- To be deleted from HLR immediately or since it is not a revenue loss, account to be created/updated in billing after prior approval from concerned DGM.

	Action to be taken by
	B&CCS 


FORMAT:-- [image: image91.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber

	BILL_ACC_CAT
	Identifies subscriber is prepaid or postpaid in Billing

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	MAXIMUM MIU DT
	Date on which the last call went to MIU

	MINIMUM MIU DT
	Date on which the 1st call went to MIU

	CNTMIU
	No.of CDR’s that went to MIU between 1st call & last call

	LAST DATE
	Date on which the number was 1st displayed /detected in report


                     REPORT GROUP 16:-  Postpaid HLR vs Billing reconciliation                          
                                                           Report No : 93

	Report Name
	Postpaid on HLR but Prepaid in billing

	Report Objective
	To find discrepancy with respect to CAMEL FLAG in Billing and                      HLR profile. Subscribers will not be getting charged if active in                                   HLR and Prepaid in Billing. CDR will go to MIU.

	Periodicity
	DAILY

	Source data
	HLR,BILLING, IN

	Validation of data
	1) Check the numbers appearing in the report with HLR  deptt.                                               The number should be created in HLR as postpaid .                 
2) Check the numbers appearing in the report with IN deptt .                                                    The number may or may not be present in IN (as prepaid subscriber.)        
3) Check the numbers appearing in the report with Billing deptt . The number should be present in Billing as prepaid subscriber.

	Possible causes for discrepancy
	1) Deliberate changes made at the HLR side

2) When a subscriber applies for prepaid to postpaid , then it may be updated in HLR as postpaid but may not be deleted/updated in IN & Billing.

	Action to be taken
	For cause1—Subscriber type to be changed immediately in HLR. For Cause2-- SSA Nodal To reprovision as per CAF / coordinate with HLR & circle billing OAM team.

	Action to be taken by
	SSA Nodal, HLR


FORMAT:-- [image: image92.emf]
Column Description:--

	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber

	BILL_ACC_CAT
	Identifies subscriber is prepaid or postpaid in Billing

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	MAXIMUM MIU DT
	Date on which the last call went to MIU

	MINIMUM MIU DT
	Date on which the 1st call went to MIU

	CNTMIU
	No.of CDR’s that went to MIU between 1st call & last call

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 16:-  Postpaid HLR vs Billing reconciliation
Report No : 94
	Report Name
	Postpaid on HLR but not created in billing              

	Report Objective
	To find discrepancy with respect to CAMEL FLAG in Billing and HLR profile. Subscribers will not be getting charged if active in HLR and not  present in Billing.

	Periodicity
	DAILY

	Source data
	HLR, BILLING

	Validation of data
	1) Check the numbers appearing in the report with HLR department . The number should be created in HLR as postpaid . 

 2) Check the numbers appearing in the report with Billing department . The number should not be present in Billing.

	Possible causes for discrepancy
	

	Action to be taken
	These reports would be generated for the non committed orders . The numbers need to be immediately deleted from HLR. For the CDR's generated , it should be under the approval from concerned GM.

Note:-- The purpose of these reports is identification of the unauthorized subscribers  but the resolution part & necessary action is out of the scope of FMCC & to be finalized by BSNL.

	Action to be taken by
	HLR. 
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Column Description
	HLRID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	IMSI
	IMSI of the subscriber

	BILL_ACC_CAT
	Identifies subscriber is prepaid or postpaid in Billing

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	MAXIMUM MIU DT
	Date on which the last call went to MIU

	CNTMIU
	No. of CDR’s that went to MIU between 1st call & last call

	LAST DATE
	Date on which the number was 1st displayed /detected in report


REPORT GROUP 17:-  SDP Reports
Report No : 95

	Report Name
	IN Number Mismatch Between SDP and IN

	Report Objective
	To list out the subscribers existing in SDP & IN & reconciliation done on the basis of  IN number where the subscriber has been defined.

	Periodicity
	DAILY

	Source data
	IN  , SDP

	Validation of data
	1) Check the subscribers appearing in the report with IN deptt . The listed numbers would be present in IN system with the detail of IN where subscriber is defined. 

2) Check the subscribers appearing in the report with SDP team. The listed numbers would be found in SDP & crosscheck the IN number mentioned in SDP.

	Possible causes for discrepancy
	

	Action to be taken
	Correct in SDP according to IN in case of mismatch found in IN number between IN & SDP .

	Action to be taken by
	SDP department
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Column Description:--

	MSISDN
	Mobile number of the subscriber

	HLR IMSI
	IMSI of subscriber as in HLR

	HLRSUBTYPE
	Identifies if Subscriber is a prepaid or a postpaid

	HLRID
	HLR description to which subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	IN_NO_IN_SDP
	IN number/ details in SDP to which the prepaid subscriber belongs


REPORT GROUP 17:-  SDP Reports
Report No : 96

	Report Name
	Postpaid in HLR But Prepaid or not existing in SDP

	Report Objective
	To list out the subscribers existing in HLR as postpaid but as a prepaid in SDP or not existing in SDP.

	Periodicity
	DAILY

	Source data
	HLR,  SDP

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers would be present in HLR with subscriber as postpaid.

2) Check the subscribers appearing in the report with SDP team. The listed numbers would be found in SDP & would be appearing as prepaid subscriber or may not be existing in SDP

	Possible causes for discrepancy
	

	Action to be taken
	Update SDP according to HLR

	Action to be taken by
	SDP department
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Column Description:--

	MSISDN
	Mobile number of the subscriber

	HLRIMSI
	IMSI of subscriber as in HLR

	HLR ID
	HLR description to which subscriber belongs

	IN_NO_IN_SDP
	IN number/ details in SDP to which the prepaid subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs


REPORT GROUP 17:-  SDP Reports
Report No : 97

	Report Name
	Number existing in SDP but not existing on HLR

	Report Objective
	To list out the subscribers existing in SDP but not in HLR.

	Periodicity
	DAILY

	Source data
	HLR , SDP

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers would not be present in HLR system 

2) Check the subscribers appearing in the report with SDP team. The listed numbers would be found in SDP.

	Possible causes for discrepancy
	

	Action to be taken
	To be Deleted from SDP

	Action to be taken by
	SDP department
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Column Description:--

	MSISDN
	Mobile number of the subscriber

	STATUS
	Status of the subscriber whether active or inactive in HLR.

	IN_NO_IN_SDP
	IN number/ details in SDP to which the subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	BIILINGACCOUNTCATEGORY
	Identifies if Subscriber is a prepaid or a postpaid in Billing

	BILLINGIMSI
	IMSI of the subscriber as defined in Billing


REPORT GROUP 17:-  SDP Reports
Report No : 98

	Report Name
	Prepaid in HLR But postpaid or not existing in SDP

	Report Objective
	To list out the subscribers existing in HLR as prepaid but as a postpaid in SDP or not existing in SDP.

	Periodicity
	DAILY

	Source data
	IN, HLR,  SDP

	Validation of data
	1) Check the subscribers appearing in the report with HLR & IN deptt . The listed numbers would be present in HLR & IN with subscriber as prepaid.

2) Check the subscribers appearing in the report with SDP team. The listed numbers would be found in SDP & would be appearing as postpaid subscriber or may not be existing in SDP

	Possible causes for discrepancy
	

	Action to be taken
	SDP should Update with coordination to IN

	Action to be taken by
	SDP department
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Column Description:--

	MSISDN
	Mobile number of the subscriber

	HLRIMSI
	IMSI of subscriber as in HLR

	IN_NO_IN_SDP
	IN number/ details in SDP to which the subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs


REPORT GROUP 17:-  SDP Reports
Report No : 99

	Report Name
	Subscriber in IN and not existing in SDP

	Report Objective
	 To list out the subscribers existing in IN & not existing in SDP reconciliation done on the basis of  IN number where the subscriber has been defined.

	Periodicity
	DAILY

	Source data
	IN  , SDP

	Validation of data
	1) Check the subscribers appearing in the report with IN deptt . The listed numbers would be present in IN system with the detail of IN where subscriber is defined. 

2) Check the subscribers appearing in the report with SDP team. The listed numbers would not  be found in SDP.

	Possible causes for discrepancy
	

	Action to be taken
	Correct in SDP according to IN in case of mismatch found in IN number between IN & SDP.

	Action to be taken by
	SDP department
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Column Description:--

	HLR ID
	HLR description to which subscriber belongs

	MSISDN
	Mobile number of the subscriber

	HLRIMSI
	IMSI of subscriber as in HLR

	HLRSUBTYPE
	Identifies if Subscriber is a prepaid or a postpaid

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs


REPORT GROUP 18:-  SMSC reports
Report No : 100

	Report Name
	Postpaid in HLR But Prepaid or not existing in SMSC

	Report Objective
	To list out all the subscribers existing in HLR as postpaid but prepaid or not existing in SMSC.

	Periodicity
	DAILY

	Source data
	HLR,  SMSC

	Validation of data
	1) Check the subscribers appearing in the report with HLR & IN deptt . The listed numbers would be present in HLR as postpaid .

2) Check the subscribers appearing in the report with SMSC team. The listed numbers would be found in SMSC as prepaid or not existing in SMSC..

	Possible causes for discrepancy
	

	Action to be taken
	Update SMSC According to HLR

	Action to be taken by
	SMSC department
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Column Description:--

	MSISDN
	Mobile number of the subscriber

	HLRIMSI
	IMSI of subscriber as defined in HLR

	HLRID
	HLR description to which subscriber belongs



	IN_NO_IN_SMSC
	IN number/ details in SMSC to which the prepaid subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs


REPORT GROUP 18:-  SMSC reports
Report No : 101

	Report Name
	Prepaid in HLR But postpaid or not existing in SMSC

	Report Objective
	To list out all the subscribers existing in HLR as prepaid but postpaid or not existing in SMSC.

	Periodicity
	DAILY

	Source data
	HLR,  SMSC, IN

	Validation of data
	1) Check the subscribers appearing in the report with HLR & IN deptt . The listed numbers would be present in HLR  as prepaid.

2) Check the subscribers appearing in the report with SMSC team. The listed numbers would be found in SMSC as postpaid or not existing in SMSC..

	Possible causes for discrepancy
	

	Action to be taken
	Update SMSC According to HLR

	Action to be taken by
	SMSC department
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Column Description:--

	MSISDN
	Mobile number of the subscriber

	HLRIMSI
	IMSI of subscriber as defined in HLR

	IN_NO_IN_SMSC
	IN number/ details in SMSC to which the prepaid subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs


REPORT GROUP 18:-  SMSC reports
Report No : 102

	Report Name
	Number existing in SMSC but not existing on HLR

	Report Objective
	To list out all the subscribers existing in SMSC but not existing in HLR.

	Periodicity
	DAILY

	Source data
	HLR,  SMSC

	Validation of data
	1) Check the subscribers appearing in the report with HLR deptt . The listed numbers would not be present in HLR .

2) Check the subscribers appearing in the report with SMSC team. The listed numbers would be found in SMSC.

	Possible Causes for Discrepancy
	

	Action to be taken
	Delete from SMSC

	Action to be taken by
	SMSC department


FORMAT:-- [image: image101.emf]
Column Description:--

	MSISDN
	Mobile number of the subscriber

	STATUS
	Status of the subscriber in HLR

	BILLINGACCOUNTCATEGORY
	Identifies if Subscriber is a prepaid or a postpaid in Billing

	IN_NO_IN_SMSC
	IN number/ details in SMSC to which the prepaid subscriber belongs

	IN_NO_IN_IN
	IN number/ details to which the prepaid subscriber belongs

	BILLINGIMSI
	IMSI of subscriber as in Billing


REPORT GROUP 19:-  Daily HUR reports
Report No : 103

	Report Name
	SMS HUR

	Report Objective
	To list out the subscribers using SMS service & sending SMS greater than threshold value of 100 SMS per day.

	Periodicity
	DAILY

	Source data
	Billing, SMSC

	Validation of data
	1) Check the listed numbers in the report  with the SMSC deptt to check the SMS count for the subscribers as listed in the report.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	Originating MSISDN
	MSISDN of the calling number

	Originating IMSI
	IMSI of calling number

	TOTAL COUNT
	Total number of SMS submitted by a subscriber in a single day.


REPORT GROUP 19:-  Daily HUR reports
Report No : 104

	Report Name
	Call Based HUR

	Report Objective
	To list out the report for the subscribers who are making a total calls in a single day & exceeding call amount of Rs. 1000.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Mediation deptt database to check for the subscribers who are making calls of duration more than 7200 seconds in a single day. 

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	TRANSDATE
	Date of usage

	IMSI
	IMSI of calling number

	TOTAL AMOUNT
	Total amount of calls by a subscriber in a single day.

	COUNT
	Total count of the calls in a day


REPORT GROUP 19:-  Daily HUR reports
Report No : 105

	Report Name
	Intra zonal Roaming HUR

	Report Objective
	To list out the report for the subscribers who are Roaming from one  Zone to other zone.

	Periodicity
	DAILY

	Source data
	

	Validation of data
	1) Check the listed numbers in the report  with the Mediation deptt database to check for the subscribers who are making calls of duration more than 7200 seconds in a single day. 

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	Originating MSISDN
	MSISDN of the calling number

	Originating IMSI
	Originating IMSI of calling number

	TOTAL  COUNT
	Total count  Field defines CDR Count

	TOTAL DURATION
	Field describes call  Duration for the same calling number


REPORT GROUP 19:-  Daily HUR reports
Report No : 106

	Report Name
	In Roamers Inter National

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from other country to west zone.

	Periodicity
	DAILY

	Source data
	

	Validation of data
	1) Check the listed originating IMSI ,total cdr count and duration  in the report  with the Mediation dept. 

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	Originating IMSI
	Originating IMSI of calling number

	TOTAL DURATION
	Field describes call  Duration for the same calling number

	TOTAL  COUNT
	Total count  Field defines CDR Count


REPORT GROUP 19:-  Daily HUR reports
Report No : 107

	Report Name
	ISD AND SATELLITES CALLS  HUR

	Report Objective
	To list out the high usages report for the subscribers who using more  ISD service and satellite calls.

	Periodicity
	DAILY

	Source data
	

	Validation of data
	1) Check the listed originating IMSI ,total cdr count and duration  in the report  with the Mediation dept. 

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA
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Column Explanation :-
	CALLTYPE
	Originating IMSI of calling number

	MSISDN
	MSISDN of the subscriber

	IMSI
	IMSI of the subscriber

	TOTAL DURATION
	Field describes call  Duration for the same calling number

	TOTAL  COUNT
	Total count  Field defines CDR Count


REPORT GROUP 19:-  Daily HUR reports
Report No : 108

	Report Name
	High Usage report for Long duration  Calls based  on  Duration Calls exceeding 3600 seconds

	Report Objective
	To list out the report for the subscribers who are making a total calls in a single day & exceeding call duration of 3600 seconds.

	Periodicity
	DAILY

	Source data
	Mediation 

	Validation of data
	1) Check the listed numbers in the report  with the Mediation deptt database to check for the subscribers who are making calls of duration more than 3600 seconds in a single day. 

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	ORIGINATING MSISDN
	MSISDN of calling subscriber

	ORIGINATING IMSI
	IMSI of calling number

	TOTAL COUNT
	Total count of calls by a subscriber in a single day.

	TOTAL DURATION
	Total duration of the calls in a day


REPORT GROUP 19:-  Daily HUR reports
Report No : 109

	Report Name
	High Usage report for Calls based on charges

	Report Objective
	To list out the report for the subscribers who are making a total calls in a single day & exceeding call amount of Rs. 1000.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Mediation deptt database to check for the subscribers who are making calls of duration more than 7200 seconds in a single day. 

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	TRANSDATE
	Date of usage

	IMSI
	IMSI of calling number

	TOTAL AMOUNT
	Total amount of calls by a subscriber in a single day.

	COUNT
	Total count of the calls in a day


REPORT GROUP 20:-  National HUR reports
Report No : 110

	Report Name
	HUR Report - East Zone

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from East Zone   to west zone.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Billing deptt database to check for the subscribers who are roaming from east zone to west zone.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


Format :-
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Column Explanation :-
	IMSI
	IMSI of calling number

	TOTAL DURATION
	Total duration of the calls in a day

	Total COUNT
	Total count of the calls in a day


REPORT GROUP 20:-  National HUR reports
Report No : 111

	Report Name
	HUR Report – MTNL Delhi

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from  MTNL Delhi to west zone.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Billing deptt database to check for the subscribers who are roaming from MTNL Delhi  to west zone.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


I 
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Column Explanation :-
	IMSI
	IMSI of calling number

	TOTAL DURATION
	Total duration of the calls in a day

	Total COUNT
	Total count of the calls in a day


REPORT GROUP 20:-  National HUR reports
Report No : 112

	Report Name
	HUR Report – MTNL Mumbai

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from  MTNL Mumbai  to west zone.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Billing deptt database to check for the subscribers who are roaming from MTNL Mumbai  to west zone.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


I 
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Column Explanation :-
	IMSI
	IMSI of calling number

	TOTAL DURATION
	Total duration of the calls in a day

	Total COUNT
	Total count of the calls in a day


REPORT GROUP 20:-  National HUR reports
Report No : 113

	Report Name
	HUR Report - North Zone

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from North Zone  to west zone.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Billing deptt database to check for the subscribers who are roaming from North Zone  to west zone.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


I 
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Column Explanation :-
	IMSI
	IMSI of calling number

	TOTAL DURATION
	Total duration of the calls in a day

	Total COUNT
	Total count of the calls in a day


REPORT GROUP 20:-  National HUR reports
Report No : 114

	Report Name
	HUR Report - South Zone

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from South Zone  to west zone.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Billing deptt database to check for the subscribers who are roaming from South  Zone  to west zone.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


I 
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Column Explanation :-
	IMSI
	IMSI of calling number

	TOTAL DURATION
	Total duration of the calls in a day

	Total COUNT
	Total count of the calls in a day


REPORT GROUP 20:-  National HUR reports
Report No : 115

	Report Name
	HUR Report - West Zone

	Report Objective
	To list out the high usages report for the subscribers who are Roaming from West Zone  to other  zone.

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1) Check the listed numbers in the report  with the Billing deptt database to check for the subscribers who are roaming from   to west zone to other zone.

	Possible Causes for Discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	 SSA


I 
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Column Explanation :-
	IMSI
	IMSI of calling number

	TOTAL DURATION
	Total duration of the calls in a day

	Total COUNT
	Total count of the calls in a day


REPORT GROUP 21:-  HUR report
Report No : 116

	Report Name
	TAPOUT - MCC,MNC codes where partnership doesnt exist

	Report Objective
	To list out the report for TAPOUT international where partnership between the operators does not exists & still the subscribers were able to use the service. 

	Periodicity
	DAILY

	Source data
	Roaming server—TAP OUT files

	Validation of data
	1) Check the TAP OUT files appearing in the report with Roaming deptt. These TAP OUT files would be displaying the MCC, MNC of the subscriber for the operators between which partnership did not exists.

	Possible Causes for Discrepancy
	

	Action to be taken
	Roaming Team to pursue with MSC & SRS.

	Action to be taken by
	Roaming department


FORMAT:-- 
[image: image115.emf]
Column Description:--

	PARNTNER
	Name of the files having partial records & got processed

	MCC/MNC
	MCC/MNC of the subscriber

	SDRCOUNT
	Number of SDR generated for the listed subscriber

	CALLDATE
	Date on which the call was made


REPORT GROUP 22:-  Daily prepaid HUR reports
Report No : 117

	Report Name
	Prepaid Subscriber making  more than 1000  recharge per day

	Report Objective
	To Highlights Prepaid  Subscribers who are making more than 1000  Voucher Recharge   in a single  day.



	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Voucher amount and  CDR count  appearing in the report with IN , VOMS and       CTOP-UP department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
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Column Explanation :-
	 MSISDN
	Filed defines Called MSISDN number 

	HLRIMSI
	Field defines IMSI of HLR

	TOTAL AMOUNT
	Total amount defines subscriber got talktime or amount Rs. on voucher.

	Total COUNT
	Field defines Total count of the cdr


REPORT GROUP 22:-  Daily prepaid HUR reports
Report No : 118

	Report Name
	Prepaid Subscriber making more than 4 recharge per day

	Report Objective
	To Highlights Prepaid  Subscribers who are making more than 4 Voucher Recharge   in a single  day.



	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Voucher amount and  CDR count  appearing in the report with IN , VOMS and       CTOP-UP department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
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Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	HLRIMSI
	Field describes  IMSI of subscriber 

	TOTAL AMOUNT
	Field describes subscriber recharge amount 

	TOTAL COUNT
	Field describes 


REPORT GROUP 22:-  Daily prepaid HUR reports
Report No : 119

	Report Name
	Prepaid Subscriber making Usage of Rs 400 per  day

	Report Objective
	To Highlights Report  for Prepaid customer whose total usage is more than INR 400 in a day.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Total amount and  CDR count  appearing in the report with IN  department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
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Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	HLRIMSI
	Field describes  IMSI of subscriber 

	TOTAL AMOUNT
	Field describes subscriber recharge amount 

	TOTAL COUNT
	Field describes 


REPORT GROUP 22:-  Daily prepaid HUR reports
Report No : 120

	Report Name
	Prepaid Subscriber making Usage of more than 4 Hour per  day

	Report Objective
	To Highlights Report  for Prepaid Subscriber  whose total usage is more than 4 Hour per day.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Total amount and  CDR count  appearing in the report with IN  department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
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Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	HLRIMSI
	Field describes  IMSI of subscriber 

	TOTAL AMOUNT
	Field describes total amount deducted for this calls

	TOTAL CDR COUNT
	Field describes total no of  CDR for the same calls

	DURATION 
	Duration defines time period of  calls


REPORT GROUP 22:-  Daily prepaid HUR reports
Report No : 121

	Report Name
	Prepaid Subscriber making Data Usage of more than Rs 200 per day

	Report Objective
	To Highlights Report  for Prepaid Subscriber  whose data usage is more than 200  per day.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Total amount and  CDR count  appearing in the report with IN  department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
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Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	HLRIMSI
	Field describes  IMSI of subscriber 

	TOTAL AMOUNT
	Field describes total amount deducted for this calls

	TOTAL COUNT
	Field describes total no of  CDR for the same calls


REPORT GROUP 22:-  Daily  prepaid HUR reports
Report No : 122

	Report Name
	Prepaid Subscriber making SMS and Content Usage of more than Rs 200 per day

	Report Objective
	To Highlights Report  for Prepaid Subscriber  whose data usage is more than 200  per day.


	Periodicity
	DAILY

	Source data
	IN

	Validation of data
	    1)Check the Subscriber MSISDN  No, Total amount and   TOTAL CDR count appearing in the report with IN  department.

	Possible cases for discrepancy
	

	Action to be taken
	SSA to Check the customer status into system & take the action accordingly.

	Action to be taken by
	SSA  Team 


FORMAT:-- 
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Column Explanation :-
	 MSISDN
	Filed defines Subscriber MSISDN number 

	HLRIMSI
	Field describes  IMSI of subscriber 

	TOTAL AMOUNT
	Field describes total amount deducted for this calls

	TOTAL COUNT
	Field describes total no of  CDR for the same calls


REPORT GROUP 23:-- NRTRDE  Reconciliation                           

                                                 Report No : 123        
	Report Name
	Calls from Black Listed IMEIs

	Report Objective
	To list of out the subscriber’s imsi and their call counts which are being made from blacklisted IMEIs. 

	Periodicity
	DAILY

	Source data
	EIR data , MSC data, IN data , NRTRDE data

	Validation of data
	Check the number appearing in the report with the EIR data.

	Possible cases for discrepancy
	Black listed numbers is not updated in the EIR server.

	Action to be taken
	EIR dept need to take the action

	Action to be taken by
	Operations Department


Format: 

[image: image122.png]Bharat Sanchar Nigam Limited
(A Govt of India Enterprise)
Fraud Management Control Center - Phase V

WEST ZONE :Black List Reports
Calls from Blacklisted IMEls

ToTALC:

404652106750828 0000000000000 i





Column Description:--

	IMSI
	IMSI of the calling number

	IMEI
	IMEI of the calling blacklisted number

	Total Count
	Total number of calls made by the blacklisted IMEI

	Source
	Source of CDRs considered 


                       REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                               Report No :   124   
	Report Name
	HUR where Usage exceed 20 SDR

	Report Objective
	To list the roaming subscribers for which usage exceeds 20 SDR.

	Periodicity
	DAILY

	Source data
	NRTRDE data

	Validation of data
	Total amount reflecting in the report need to be verified with NRTRDE data

	Possible cases for discrepancy
	

	Action to be taken
	Report forwarded to the Roaming department

	Action to be taken by
	Operations Department
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Column Description:--

	IMSI
	IMSI of the calling number

	Total Charge
	Total amount for which calls are made

	Partner
	Partner having valid partnership with BSNL


                                 REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                                      Report No : 125     
	Report Name
	Unknown NRTRDE Customers

	Report Objective
	To find out subscriber’s whose CDRs have come in TAPIN files but which are not present in billing.

	Periodicity
	DAILY

	Source data
	NRTRDE Data

	Validation of data
	Data reflecting in the report need to be verified with the HLR data

	Possible cases for discrepancy
	Subscriber data is not updated in the HLR

	Action to be taken
	Report forwarded to the HLR dept

	Action to be taken by
	Operations Department
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Column Description:--

	IMSI
	IMSI of unknown subscriber

	Partner
	BSNL roaming partner from which the subscriber’s call record has been received.

	Count
	Total number of Calls

	Duration
	Total duration of calls

	Service Info
	Type of service used

	Record Type
	Record type


                                  REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                                      Report No :     126       
	Report Name
	Customers without Roaming Service

	Report Objective
	To list out subscribers for which CDR records have come in NRTRDE data but which do not have roaming in billing

	Periodicity
	DAILY

	Source data
	NRTRDE data, Billing Data

	Validation of data
	CDR records which are reflecting in the report should verify with the corresponding billing data

	Possible cases for discrepancy
	

	Action to be taken
	Roaming department to check with HLR & Billing. In case the roaming service not allowed for subscriber then needs to be deactivated at HLR.

	Action to be taken by
	Operations Department
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Column Description:--

	IMSI
	IMSI of subscriber without roaming service

	Partner
	BSNL roaming partner from which the subscriber’s call record has been received.

	Count
	Total number of Calls

	Duration
	Total duration of calls

	Service Info
	Type of service used

	Record Type
	Record type


                              REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                                     Report No :    127        
	Report Name
	NRTRDE Data HUR where data usage more than 1 MB

	Report Objective
	To list oit subscribers whose records have come in NRTRDE data, and which are making high data usage of more than 1 MB for given date.

	Periodicity
	DAILY

	Source data
	NRTRDE data

	Validation of data
	Cdr data reflecting in the report has to be verified with the NRTRDE dept. 

	Possible cases for discrepancy
	

	Action to be taken
	NRTRDE dept has to check the data usage of the customer and take the appropriate action against the customer  

	Action to be taken by
	Operations Department
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Column Description:--

	IMSI
	IMSI of subscriber 

	Data Usage
	Amount of data usage

	Partner
	BSNL roaming partner from which the subscriber’s call record has been received.


                              REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                                       Report No :     128       
	Report Name
	HUR where voice usage more than 500 Sec – MOC

	Report Objective
	To list out subscribers from NRTRDE data which are making outgoing calls of more than 500 seconds.

	Periodicity
	DAILY

	Source data
	MSC CDRs, TAPIN CDRs

	Validation of data
	The Cdr details coming in the report has to be verified with the NRTRDE dept

	Possible cases for discrepancy
	

	Action to be taken
	NRTRDE dept should define a threshold to monitor such usage and take the appropriate action if it requires.

	Action to be taken by
	 Roaming Department
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Column Description:--

	IMSI
	IMSI of subscriber

	Duration In Sec
	Total usage in seconds

	Partner
	BSNL roaming partner from which the subscriber’s call record has been received.


                              REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                                     Report No :   129         
	Report Name
	HUR where voice usage more than 500 Sec – MTC

	Report Objective
	To list out subscribers from NRTRDE data which are getting incoming  calls of more than 500 seconds.

	Periodicity
	DAILY

	Source data
	TAPIN CDRs

	Validation of data
	The numbers listed in the report needs to be checked with the Roaming deptt to have a check on the incoming calls. 

	Possible cases for discrepancy
	

	Action to be taken
	Needs to be monitored by roaming deptt

	Action to be taken by
	Roaming Department
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Column Description:--

	IMSI
	IMSI of subscriber

	Duration In Sec
	Total usage in seconds

	Partner
	BSNL roaming partner from which the subscriber’s call record has been received.


                               REPORT GROUP 23:-- NRTRDE  Reconciliation 
                                                   Report No : 130           
	Report Name
	Call to Risk Destination

	Report Objective
	To list out subscribers from NRTRDE data which have made calls to the  risk destinations

	Periodicity
	DAILY

	Source data
	TAPIN CDRs

	Validation of data
	The numbers listed in the report needs to be checked with the Roaming deptt to have a check on the calls to the risk destinations.

	Possible cases for discrepancy
	

	Action to be taken
	Needs to be monitored by roaming deptt

	Action to be taken by
	Roaming Department
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Column Description:--

	IMSI
	IMSI of calling number

	Called Info
	Called number 

	Count
	Total number of calls

	Country Code
	Country code of called number (risk destination)


                             REPORT GROUP 23:-- NRTRDE  Reconciliation              

                                                  Report No :   131         
	Report Name
	Call to Barred Destinations

	Report Objective
	To list out subscribers from NRTRDE data which have made calls to barred destinations

	Periodicity
	DAILY

	Source data
	TAPIN CDRs

	Validation of data
	The numbers listed in the report needs to be checked with the Roaming deptt to have a check on the calls to the barred destinations.

	Possible cases for discrepancy
	

	Action to be taken
	Needs to be monitored by roaming deptt

	Action to be taken by
	Roaming Department
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Column Description:--

	IMSI
	IMSI of calling number

	Called Info
	Called number 

	Count
	Total number of calls

	Country Code
	Country code of called number (Barred destination)


Report Group 24 : MMS reconciliation
                                                 Report No :  132          
	Report Name
	Subscriber sending more than 20 MMS per day

	Report Objective
	To find out subscribers which have sent more than 20 MMS on the given date.

	Periodicity
	DAILY

	Source data
	MMS CDRs

	Validation of data
	To check for the MMS counts for subscribers listed in the report with theMMSC deptt  to have a check on the subscribers sending more than 20 MMS per day 

	Possible cases for discrepancy
	

	Action to be taken
	MMSC deptt to monitor.

	Action to be taken by
	VAS/MMSC Department
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Column Description:--

	MSISDN
	Calling MSISDN

	HLRIMSI
	IMSI from which mms are sent

	HLR Sub type
	Subscriber type (pre / post paid)

	Count
	Total number of mms


                             Report Group 24 : MMS reconciliation 

                                                   Report No :      133      
	Report Name
	MMS Violation cases

	Report Objective
	To find out subscribers which do not have MMS in Billing but have MMS in HLR and are using MMS service.

	Periodicity
	DAILY

	Source data
	HLR, Billing Profiles, MSC CDRs.

	Validation of data
	To check for the MMS counts for subscribers listed in the report with the MMSC deptt  to have a check on the subscribers sending more than 20 MMS per day

	Possible cases for discrepancy
	

	Action to be taken
	VAS  to keep an eye for subscribers doing MMS high usages

	Action to be taken by
	VAS Department
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Column Description:--

	MSISDN
	Calling MSISDN

	IMSI
	IMSI from which mms are sent


Report Group 25: Payment reconciliation
                                                 Report No :   134         
	Report Name
	More than Rs.Ten Lakhs

	Report Objective
	To list out the records & instances for which the payments done were more than Rs. Ten Lakhs

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	The listed report can be validated from the payment deptt. for the payment done for the respective account numbers of subscribers based on the transaction submitter.

	Possible cases for discrepancy
	

	Action to be taken
	Payment deptt.

	Action to be taken by
	Payment Department
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Column Description:--

	SLNO
	Serial Number

	ACCOUNT_NO
	Account number of subscriber

	TRANS_DATE
	Transaction date

	AMOUNT
	Amount Paid

	FILETYPE
	Filetype

	TRANS_SUBMITTER
	Transaction submitter

	BILL_REF_NO
	Bill reference number.


                            Report Group 25: Payment reconciliation 

                                                      Report No :  135          
	Report Name
	Unmatched LBX transactions - Summary

	Report Objective
	This report displays summary of unmatched LBX transactions.

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	To verify with the payments department for which the LBX transactions did not matched with the payment database records.

	Possible cases for discrepancy
	

	Action to be taken
	Payment department to take the appropriate action.

	Action to be taken by
	Payment Department
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Column Description:--

	DISPLAY_VALUE
	LBX user 

	TRANSAMOUNT
	Transaction Amount

	COUNT
	Count of unmatched transactions


                   Report Group 25: Payment reconciliation 

                                            Report No :   136         
	Report Name
	Unmatched LBX transaction Details

	Report Objective
	This report displays details of unmatched LBX transactions

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	To verify with the payments department for which the individual LBX transactions did not matched with the payment database records.

	Possible cases for discrepancy
	

	Action to be taken
	Payment department to take the appropriate action.

	Action to be taken by
	Payment Department
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Column Description:--

	ACCOUNT_NO
	Account number of subscriber

	AMOUNT
	Amount for unmatched transaction

	DISPLAY_VALUE
	LBX user

	TRANS_SUBMITTER
	Payment done through LBX /ECS

	BILL_REF_ID
	The billing reference ID for unmatched transaction


                            Report Group 25: Payment reconciliation 

                                                    Report No :   137         
	Report Name
	Unmatched ECS transactions – Summary

	Report Objective
	This report displays summary of unmatched ECS transactions.

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	To verify with the payments department for which the ECS transactions did not matched with the payment database records.

	Possible cases for discrepancy
	

	Action to be taken
	Payment department to take the appropriate action.

	Action to be taken by
	Payment Department
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Column Description:--

	DISPLAY_VALUE
	Display value of unmatched ECS transaction

	AMOUNT
	Amount of unmatched ECS transaction

	COUNT
	Count of unmatched transactions


                         Report Group 25: Payment reconciliation 

                                                    Report No : 138           
	Report Name
	Unmatched ECS transaction Details

	Report Objective
	This report displays details of unmatched ECS transactions

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	To verify with the payments department for which the ECS transactions details did not matched with the payment database records.

	Possible cases for discrepancy
	

	Action to be taken
	Payment department to take the appropriate action.

	Action to be taken by
	Payment Department
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Column Description:--

	ACCOUNT_NO
	Account number of subscriber

	AMOUNT
	Amount for unmatched transaction

	DISPLAY_VALUE
	ECS user for the unmatched details

	TRANS_SUBMITTER
	Payment Submitter type

	BILL_REF_ID
	The billing reference ID for unmatched transaction


                              Report Group 25: Payment reconciliation 

                                                      Report No :  139          
	Report Name
	Submitter-wise Exception Payment Details

	Report Objective
	This report displays details of exception payments and groups them submitter wise.

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	This report to be validated with the payment deptt. based on the submitter except the authenticated ones.

	Possible cases for discrepancy
	

	Action to be taken
	Payment deptt

	Action to be taken by
	PAyment Department
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Column Description:--

	TOTALCREDITAMOUNT
	Total amount credited to the account

	TOTALDEBITAMOUNT
	Total amount debited (usage)

	TRANS_SUBMITTER
	Transaction submitter 


                             Report Group 25: Payment reconciliation
                                           Report No :  140          
	Report Name
	More than 10 Payments per Month

	Report Objective
	This report displays the list of subscribers which have made more than 10 payments in a given month.

	Periodicity
	DAILY

	Source data
	Payments Data

	Validation of data
	To get the listed details in the report verified from Payment department for the subscribers making more than 10 payments in a month.

	Possible cases for discrepancy
	

	Action to be taken
	Payment department to keep an eye on such subscribers.

	Action to be taken by
	Payment Department
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Column Description:--

	TOTALCREDITAMOUNT
	Total amount credited to the account

	TOTALDEBITAMOUNT
	Total amount debited (usage)

	ACCOUNT_NO
	Account number of subscriber


Report Group 26: Unauthorised service usage detection
                                                 Report No :   141         
	Report Name
	Unauthorized (Unknown) Postpaid Customers

	Report Objective
	This report shows postpaid  customers which are not present in Billing but their service usage has been detected.

	Periodicity
	DAILY

	Source data
	HLR , Billing 

	Validation of data
	The listed subscribers to be checked with the billing & HLR deptt. The subscribers would be activated in HLR using the services but would not be present in the Billing deptt.

	Possible cases for discrepancy
	1) Intentionally activated at the HLR 

2) In case of bulk orders the orders may be in committed state & not updated in billing.

	Action to be taken
	For case 1:-- to be  discontinued immediately at the HLR in coordination with Billing

For case 2:-- SSA to check for the committed orders.

	Action to be taken by
	HLR, SSA
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Column Description:--

	MSISDN
	MSISDN of unknown subscriber

	IMSI
	IMSI of unknown subscriber

	Count
	Count of calls made by unknown subscriber

	Duration
	Duration of calls made by unknown subscriber


                Report Group 26: Unauthorised service usage detection

                                                Report No :    142        
	Report Name
	GPRS Violation

	Report Objective
	This report displays the subscribers which do not have GPRS facility in Billing, but their GPRS usage has been detected.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles

	Validation of data
	The listed subscribers to be checked with the billing & HLR deptt. The subscribers would be having GPRS services activated in HLR using the services but would not be present in the Billing deptt.

	Possible cases for discrepancy
	1) Intentionally activated at the HLR 

2) In case of bulk orders the orders may be in committed state & not updated in billing.

	Action to be taken
	For case 1:-- to be  discontinued immediately at the HLR in coordination with Billing

For case 2:-- SSA to check for the committed orders.

	Action to be taken by
	HLR, SSA
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Column Description:--

	MSISDN
	MSISDN of subscriber using GPRS

	IMSI
	IMSI of subscriber using GPRS

	Count
	Count of usage

	Duration
	Total usage


                 Report Group 26: Unauthorised service usage detection 

                                                       Report No : 143            
	Report Name
	IMSI Mismatch

	Report Objective
	This report displays list of subscribers which are using the services with different IMSI than the one recorded in Billing.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles

	Validation of data
	The listed subscribers to checked in the HLR & Billing for their IMSI as in HLR database & Billing server. The IMSI at both the servers would be different .

	Possible cases for discrepancy
	1) Intentionally done by HLR deptt

2) In case of bulk orders the same needs to be checked for committed status orders.

	Action to be taken
	For case 1:- HLR to update the IMSI as in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR


Format: 

[image: image142.png]Bharat Sanchar Nigam Limited
(A Govt of India Enterprise)
Fraud Management Control Center - Phase V

WEST ZONE :UNAUTHORIZED SERVICE USAGE DETECTION
IMSI Mismatch





Column Description:--

	MSISDN
	MSISDN of subscriber with mismatch between billing and HLR

	IMSI
	IMSI of subscriber on HLR 

	COUNT
	Count of calls made

	DURATION
	Total Duration of calls made


                Report Group 26: Unauthorised service usage detection 

                                                  Report No :    144        
	Report Name
	Known Customers - Prepaid on Billing Postpaid on HLR

	Report Objective
	This report displays the subscribers which are recorded as prepaid in Billing but are created as postpaid on HLR because of which CDR’s rejected from INmay go to MIU

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles

	Validation of data
	The listed subscribers would be present as postpaid in HLR but as a prepaid in Billing.

	Possible cases for discrepancy
	1) Intentionally changing the subscriber type at HLR

2) For bulk orders the orders may be present in committed status.

	Action to be taken
	For case 1:- HLR to update the subscriber type as in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR
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Column Description:--

	MSISDN
	MSISDN of subscriber with mismatch between billing and HLR

	IMSI
	IMSI of subscriber with mismatch between billing and HLR

	COUNT
	Count of calls made

	DURATION
	Total Duration of calls made


                    Report Group 26: Unauthorised service usage detection 

                                                   Report No :  145          
	Report Name
	Unauthorized (Unknown) Out Roaming Customers - Postpaid

	Report Objective
	This report displays the subscribers which are not present in Billing but for whom roaming CDRs have been received in TAPIN files.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles, TAPIN CDRs

	Validation of data
	The listed subscribers would be having roaming services in HLR but not in Billing.

	Possible cases for discrepancy
	1) Intentionally changing at HLR

2) For bulk orders the orders may be present in committed status.

	Action to be taken
	For case 1:- HLR to update the services as present in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR
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Column Description:--

	MSISDN
	MSISDN of roaming subscriber

	IMSI
	IMSI of roaming subscriber

	COUNT
	Count of calls made while roaming

	DURATION
	Duration of calls made while roaming


                  Report Group 26: Unauthorised service usage detection
                                                  Report No :  146
	Report Name
	National Roaming Violations

	Report Objective
	This report displays the subscribers which do not have national roaming service in Billing but roaming usage has been detected from TAPIN files.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles, TAPIN CDRs

	Validation of data
	The listed subscribers would be having national roaming services in HLR but not in Billing.

	Possible cases for discrepancy
	1) Intentionally changing at HLR

2) For bulk orders the orders may be present in committed status.

	Action to be taken
	For case 1:- HLR to update the services as present in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR


Format: 

[image: image145.png](A Govt of India Enterprise)
Fraud Management Control Center - Phase V

[ Bharat Sanchar Nigam Limited

WEST ZONE :UNAUTHORIZED SERVICE USAGE DETECTION
National Roaming Violations

TTYPTT] MAHARASHTRA
LT15 07-Feb-2011

ou

oN

918422606672 404661299043478 2 2445

s1e423083842 404662200183042 3 27671





Column Description:--

	MSISDN
	MSISDN of roaming subscriber

	IMSI
	IMSI of roaming subscriber

	COUNT
	Count of calls made while roaming

	DURATION
	Duration of calls made while roaming


                   Report Group 26: Unauthorised service usage detection 
                                                  Report No :   147         
	Report Name
	Defaulters Check

	Report Objective
	To list out the subscribers for whom the product may or may not be present in Billing but the services may have been deactivated because of non payment of the outstanding bills.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles

	Validation of data
	To verify with the billing department for the listed subscribers & their product may be found but the payment of the service usage was not done.

	Possible cases for discrepancy
	1) Intentionally changing at HLR

2) For bulk orders the orders may be present in committed status.

	Action to be taken
	For case 1:- HLR to update the services as present in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR
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Column Description:--

	MSISDN
	MSISDN of defaulter subscriber

	IMSI
	IMSI of defaulter subscriber 

	COUNT
	Count of calls made

	DURATION
	Total duration of calls


Report Group 26: Unauthorised service usage detection 
 Report No :   148
	Report Name
	Deactivated Customers

	Report Objective
	This report displays the list of subscribers whose services like outgoing barred, incoming barred, GPRS barring would be present in Billing but have found to be using the service.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles

	Validation of data
	To verify with the billing department for the listed subscribers & their product may not be found in Billing or the services have been deactivated.

	Possible cases for discrepancy
	For case 1:- HLR to update the services as present in Billing

For case 2:- SSA to check for the committed status

	Action to be taken
	SSA, HLR

	Action to be taken by
	SSA, HLR


Format: 

[image: image147.png]Bharat Sanchar Nigam Limited
(A Govt of India Enterprise)
Fraud Management Control Center - Phase V

WEST ZONE :UNAUTHORIZED SERVICE USAGE DETECTION

Deactivated Customers

TTYPTT] MAHARASHTRA
LT15 07-Feb-2011

19403683754 4046622018700 i 3208

19420044988 404662104527444 2 &2





          Column Description:--

	MSISDN
	MSISDN of Deactivated subscriber making calls

	IMSI
	IMSI of Deactivated subscriber making  calls

	COUNT
	Count of calls made

	DURATION
	Total duration of calls


Report Group 26: Unauthorised service usage detection 
Report No :     149

	Report Name
	ISD Violations

	Report Objective
	This report displays the subscribers which do not have ISD facility in Billing, but their ISD usage has been detected.

	Periodicity
	DAILY

	Source data
	HLR Profiles, Billing Profiles

	Validation of data
	To check for the listed subscribers for whom the ISD services were found in HLR but not in the billing.

	Possible cases for discrepancy
	1) Intentionally done at HLR

2) For bulk orders the orders may be present in committed status.

	Action to be taken
	For case 1:- HLR to update the services as present in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR
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Column Description:--

	MSISDN
	MSISDN of unauthorized subscriber making ISD calls

	IMSI
	IMSI of unauthorized subscriber making ISD calls

	COUNT
	Count of calls made

	DURATION
	Total duration of calls


Report Group 26: Unauthorised service usage detection 
Report No : 150
	Report Name
	STD Violation

	Report Objective
	This report displays the subscribers which do not have ISD facility in Billing, but their ISD usage has been detected.

	Periodicity
	DAILY

	Source data
	HLR, BILLING

	Validation of data
	To check for the listed subscribers for whom the STD services were found in HLR but not in the billing.

	Possible cases for discrepancy
	1) Intentionally done at HLR

2) For bulk orders the orders may be present in committed status.

	Action to be taken
	For case 1:- HLR to update the services as present in Billing

For case 2:- SSA to check for the committed status

	Action to be taken by
	SSA, HLR
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Column Description:--

	MSISDN
	MSISDN of unauthorized subscriber making STD calls

	IMSI
	IMSI of unauthorized subscriber making STD calls

	COUNT
	Count of calls made

	DURATION
	Total duration of calls


Report Group 27: Black list reports
                                                 Report No :   151         
	Report Name
	Duplicate IMEIs in more than 5 SIMs

	Report Objective
	This report displays the subscribers IMSIs which are found to have common IMEI.

	Periodicity
	DAILY

	Source data
	HLR,BILLING, MSC cdr’s

	Validation of data
	To verify the listed subscribers for using the same handset but making calls from more than 5 different SIM’s from Billing deptt.

To verify the listed subscribers 

	Possible cases for discrepancy
	

	Action to be taken
	SSA & Billing to check for any suspicious activity

	Action to be taken by
	Biiling, SSA, MSC
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Column Description:--

	IMEI
	The Duplicate IMEI

	Total Count
	Count of duplicate IMEI


Report Group27: Black list reports
Report No :   152

	Report Name
	Calls from Barred Numbers

	Report Objective
	This report displays subscribers which have made calls from Barred numbers.

	Periodicity
	DAILY

	Source data
	HLR, Billing, MSC

	Validation of data
	To verify the listed subscribers for the presence of barred services in Billing. Also the subscriber may be generating the MSC cdr’s by using the services.

The listed subscribers would not be having the barred services activated & would be able to use the network services.

	Possible cases for discrepancy
	

	Action to be taken
	HLR to update as the status in the billing

	Action to be taken by
	HLR
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Column Description:--

	IMSI
	Calling IMSI 

	SUBSCR_NO
	Subscriber number in Billing system

	BILLINGSCHEMA
	Billing schema in which subscriber is present

	CALL COUNT
	Count of calls


                           Report Group27: Black list reports 

                                                  Report No :    153        
	Report Name
	Calls from Suspected Numbers

	Report Objective
	This report displays the list of subscribers which have made calls from Suspected numbers .

	Periodicity
	DAILY

	Source data
	HLR, MSC

	Validation of data
	There would be list of suspected numbers for which MSC cdr’s would be compared to check for the cdr’s from the suspected numbers. The listed numbers would be displaying the behavior as mentioned above .

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt & Vigilance deptt to monitor the same.

	Action to be taken by
	MSC Department, VTM deptt
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Column Description:--

	CALLING MSISDN
	The calling (suspected) MSISDN

	CNT
	Count of calls made


Report Group27: Black list reports 

Report No :   154
	Report Name
	Calls to Blacklisted Nos

	Report Objective
	This report displays the list of subscribers which have made calls from blacklisted numbers.

	Periodicity
	DAILY

	Source data
	HLR, MSC

	Validation of data
	There would be list of blacklisted numbers for which MSC cdr’s would be compared to check for the cdr’s from the suspected numbers. The listed numbers would be displaying the behavior as mentioned above .

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt & Vigilance deptt to monitor the same.

	Action to be taken by
	MSC Department, VTM deptt
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called (Blacklisted) MSISDN

	CNT
	Count of calls


Report Group27: Black list reports 

                                          Report No :  155          
	Report Name
	GPRS usage from Blacklisted IMEIs

	Report Objective
	This report displays subscribers which have done GPRS usage from blacklisted IMEIs.

	Periodicity
	DAILY

	Source data
	EIR data , MSCcdr’s

	Validation of data
	There would be a list of Black listed IMEI’s from the EIR data. The system would be checking for the MSC cdr’s for the blacklisted numbers & would be highlighting the same in case cdr’s are found for blacklisted IMEI’s. .

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt & Vigilance deptt to monitor the same.

	Action to be taken by
	MSC Department, VTM deptt
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Column Description:--

	IMSI
	IMSI of subscriber using GPRS

	IMEI
	IMEI (Blacklisted) using GPRS

	TOTAL COUNT
	Total count sessions connected


Report Group27: Black list reports 

Report No :  156

	Report Name
	GPRS usage from Non whitelist IMEIs

	Report Objective
	This report displays subscribers which have done GPRS usage from IMEIs which are not whiletlisted .This will cover the numbers 

	Periodicity
	DAILY

	Source data
	EIR data , MSCcdr’s

	Validation of data
	There would be a list of whitelisted IMEI’s from the EIR data. The system would be checking for the SGSN/GPRS cdr’s for the different numbers & would be highlighting the same in case cdr’s are found for IMEI’s other than whitelisted IMEI’s. .

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt & Vigilance deptt to monitor the same.

	Action to be taken by
	MSC Department, VTM deptt
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Column Description:--

	TAC
	First 8 digits of the IMEI

	TOTAL COUNT
	Count of  GPRS sessions 


Report Group27: Black list reports 

                                                 Report No :   157         
	Report Name
	Calls from Blacklisted IMEIs

	Report Objective
	This report displays subscribers which have made calls from blacklisted IMEIs.

	Periodicity
	DAILY

	Source data
	EIR data , MSCcdr’s

	Validation of data
	There would be a list of Black listed IMEI’s from the EIR data. The system would be checking for the MSC cdr’s from the blacklisted IMEI’ss & would be highlighting the same in case cdr’s are found for blacklisted IMEI’s. .

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt & Vigilance deptt to monitor the same.

	Action to be taken by
	MSC Department, VTM deptt
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Column Description:--

	IMSI
	Calling IMSI

	IMSE
	IMEI (Blacklisted) of device from which calls are being made.

	TOTAL COUNT
	Total counts of calls

	SOURCE
	CDR source


Report Group27: Black list reports 
Report No :  158

	Report Name
	Call from Non Whitelisted IMEIs

	Report Objective
	This report displays subscribers which made calls from IMEIs which are not whiletlisted.

	Periodicity
	DAILY

	Source data
	EIR data , MSCcdr’s

	Validation of data
	There would be a list of Whitelisted IMEI’s from the EIR data. The system would be checking for the MSC cdr’s except for the whitelisted IMEI’s & would be highlighting the same in case cdr’s are found for non whitelisted IMEI’s. .

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt & Vigilance deptt to monitor the same.

	Action to be taken by
	MSC Department, VTM deptt
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Column Description:--

	TAC
	First 8 digits of the IMEI

	MSCID
	MSC ID of the originating MSC

	TOTAL COUNT
	No. of cdr’s found for the nonwhitelisted IMEI’s.


Report Group27: Black list reports 
 Report No :  159          
	Report Name
	Calls to Risk Destination Exceed Threshold of 4 per day

	Report Objective
	This report displays the subscribers which have made more than 4 calls per day to risk destinations.

	Periodicity
	DAILY

	Source data
	MSC cdr’s

	Validation of data
	On the basis of Risk destination list defined, details of the calls from respective numbers to these locations would be highlighted & the same can be validated with the help of the MSC cdr’s.

	Possible cases for discrepancy
	

	Action to be taken
	MSC deptt, Vigilance deptt to keep an eye on the same 

	Action to be taken by
	MSC, VTM
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	COUNTRY CODE
	Country code of called number

	CALL COUNT
	Total count of calls


REPORT GROUP 28:-  Sim Clone & Call Forwarding
Report No : 160

	Report Name
	Multiple Call Forwarding More than or equal to 10 Forwardings per Day

	Report Objective
	To list out the report for the call forwarding scenario above threshold levels or multi level call forwarding, This report displays the subscribers which are calls to more than 10 different numbers in a day.

	Periodicity
	DAILY

	Source data
	Billing, MSC

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers doing the call forwarding 

2) Check the listed numbers in the report for the subscribers using the call forward service & doing more CFD calls than threshold values.

	Possible cases for Discrepancy
	

	Action to be taken
	Billing to monitor the calls & take appropriate action

	Action to be taken by
	 Billing
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Column Explanation :-
	MSISDN
	Calling MSISDN

	FORWARDED NO
	Forwarded Number

	NUMBER OF CALLS
	Count of calls made


REPORT GROUP 28:-  Sim Clone & Call Forwarding
Report No : 161

	Report Name
	Subscriber doing more than 5 Level Call Forwarding

	Report Objective
	To list out the report for the call forwarding scenario above threshold levels or multi level call forwarding. This report displays the subscribers which have set more than 5 levels of call forwarding.

	Periodicity
	DAILY

	Source data
	Billing, MSC

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers doing the call forwarding 

      2)Check the listed numbers in the report for the subscribers     using the call forward service & doing more CFD calls than threshold values.

	Possible cases for discrepancy
	

	Action to be taken
	Billing to monitor the calls & take appropriate action

	Action to be taken by
	Billing Department
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Column Explanation :-
	FORWARDING 1
	MSISDN of 1st level of call forwarding 

	FORWARDING 2
	MSISDN of 2nd  level of call forwarding

	FORWARDING 3
	MSISDN of 3rd  level of call forwarding

	FORWARDING 4
	MSISDN of 4th  level of call forwarding

	FORWARDING 5
	MSISDN of 5th  level of call forwarding


REPORT GROUP 28:-  Sim Clone & Call Forwarding
Report No : 162

	Report Name
	Possible SIM Clone Issue

	Report Objective
	This report displays the possible cases for SIM cloning incidences.

	Periodicity
	DAILY

	Source data
	HLR,MSC 

	Validation of data
	1) Check the listed Subscriber IMSI and IMEI  in the report  with the HLR  department.

      2)Check the listed details  in the report for the subscribers     With MSC department.

	Possible cases for discrepancy
	

	Action to be taken
	HLR ,MSC

	Action to be taken by
	HLR
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Column Description:--

	IMSI
	IMSI of subscriber

	IMEI
	First IMEI

	MSCID
	MSCID of first Location

	CALLCNT
	Total number of calls made from the MSCID

	MINDT
	Date and time of first call from MSCID.

	MAXDT
	Date and time of last call from MSCID.

	IMEI1
	Second IMEI

	MSCID1
	MSCID of second location

	CALLCNT1
	Total number of calls from second location

	MINDT1
	Date and time of first call from MSCID1

	MAXDT1
	Date and time of last call from MSCID1

	DURATION1
	Duration of calls from MSCID1.


REPORT GROUP 28:-  Mediation Related Report
Report No : 163

	Report Name
	File Count Discrepancy in Mediation

	Report Objective
	To Highlights File count Discrepancy in Mediation for Different Network element.

	Periodicity
	DAILY

	Source data
	MSC,IN,SMSC,GPRS,RCP,MMSC

	Validation of data
	1) Check the listed NE and corresponding Files in the Reports  with the Mediation and IN  department.

	Possible cases for discrepancy
	

	Action to be taken
	Mediation and IN department

	Action to be taken by
	Mediation, IN  Person 


Format:- 
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Column Description:--

	NETYPE
	Field Defines Network Element Type

	SEQCOUNT
	Field Defines sequence Mediation file details

	MINSEQ
	Field Defines Minimum file sent or 1st file  by mediation 

	DIFFERENCE
	Field Defines Maximum file sent or Last file  by mediation 

	FILECOUNT
	Total no. of file in particular day

	DIFFERENCE
	Field for Difference between mediation file and Fmcc server file

	MISSINGSEQUENCE
	Field Defines Missing File sequence  


REPORT GROUP 28:-  Mediation Related Report
Report No : 164

	Report Name
	MSC CDR SEGREGATION

	Report Objective
	To Highlights the Cdr’s Different field segregation in MSC file.

	Periodicity
	DAILY

	Source data
	MSC, Mediation

	Validation of data
	1)Check the listed Mediation MSC Name and there different field segregation  in the Reports verify  with the Mediation department.

	Possible cases for discrepancy
	

	Action to be taken
	Mediation 

	Action to be taken by
	Mediation Person  Department
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Column Description:--

	MED_FILENAME
	Field Defines MSC filename

	RECORDCOUNT
	Total number of cdr  records in the file

	FID
	File ID

	PREPAIDVOICECDRS
	Field defines Prepaid Voice Cdr’s 

	POSTPAID VOICECDRS
	Field defines Postpaid Voice Cdr’s

	PREPAID INROAMER
	Field defines Prepaid In roamer  Cdr’s field

	PREPAID INROAMFLAG
	Field defines Prepaid In roamer flag Cdr’s  field 

	POSTPAID INROAM
	Field defines  Postpaid  in roamer Cdr’s

	POSTPAID INROAMFLAG
	Field defines Postpaid in roamer flag 

	FORWARDING
	Count of Call forwarding CDRs

	SMS
	Count of SMS CDRs


 REPORT GROUP 28:-  Mediation Related Report
Report No : 165

	Report Name
	Duplicate File Report

	Report Objective
	To Highlights the duplicate file check in case the same file is being tried to collect for more than once.

	Periodicity
	DAILY

	Source data
	MSC, Mediation

	Validation of data
	1)Check the listed Mediation MSC Name and there different field segregation  in the Reports verify  with the Mediation department.

	Possible cases for discrepancy
	

	Action to be taken
	Mediation 

	Action to be taken by
	Mediation Person  Department


Format: 
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Column Description:--

	Session Name
	Name of the NE session

	Source File name
	File name which was collected again

	Duplicate count
	Number of occurrences of the same file


REPORT GROUP 29:-  Tarrif_Plans_Reconciliation_Search
Report No : 166

	Report Name
	Tarrif Based Rating Statistics

	Report Objective
	To Highlights the Tariff based rate plan and its charging amount in billing

	Periodicity
	DAILY

	Source data
	Billing

	Validation of data
	1)Check the listed Rate Plan or Tariff Plan and there charge unit and  amount in Billing department.

	Possible cases for discrepancy
	

	Action to be taken
	Billing Department

	Action to be taken by
	Billing Person
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Column Description:--

	PACKAGE NAME
	Tariff Package Name

	CHARGE UNIT TYPE
	Charging unit

	CALLTYPE
	Call type

	AVERAGE UNIT RATE
	Average unit rate

	UNIT RATE TYPE
	Unit rate type

	CHARGED AMOUNT
	Total amount charged

	CHARGED UNITS
	Total units charged

	TOTAL UNITS
	Total (charged+uncharged) units


REPORT GROUP 30:-   CDR search for illegal routing of ISD calls

Report No : 167

	Report Name
	IUC ILD cdr's for specific trunk under violation

	Report Objective
	This report displays the inter operator ILD CDRs which are found to have routed through inappropriate trunk.

	Periodicity
	DAILY

	Source data
	ICB,MSC

	Validation of data
	1)Check the Calling Date ,Cdr date, MSC  id ,Trunk group and Duration for ILD calls with ICB and Mediation department.

	Possible cases for discrepancy
	

	Action to be taken
	ICB ,Mediation Department

	Action to be taken by
	ICB, Mediation Person
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Column Description:--

	CALLING NO
	Calling number

	CALLED NO
	Called number

	MDATE
	Date of CDRs generation

	MSCID
	MSCID of CDR

	TRUNK
	Routing trunk group

	DURATION
	Duration of call


REPORT GROUP 31:-   CDR search for illegal routing of ISD calls

Report No : 168

	Report Name
	Minute of usage- Call search—incoming

	Report Objective
	To display minutes of usage for all the cdr's coming for incoming international calls for illegal routing

	Periodicity
	DAILY

	Source data
	ICB,MSC

	Validation of data
	1)Check the Calling Date ,Cdr date, MSC  id ,Trunk group and Duration for ILD Incoming Calls  with ICB and Mediation department.

	Possible cases for discrepancy
	

	Action to be taken
	ICB ,MSC  Department

	Action to be taken by
	ICB ,MSC Person
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Column Description:--

	CALLING NO
	Calling number

	CALLED NO
	Called number

	MDATE
	Date of CDRs generation

	MSCID
	MSCID of CDR

	TRUNK
	Routing trunk group

	DURATION
	Duration of call


REPORT GROUP 31:-   CDR search for illegal routing of ISD calls

Report No : 169

	Report Name
	Minute of usage- Call search--outgoing

	Report Objective
	To display minutes of usage for all the cdr's coming for outgoing international calls for illegal routing

	Periodicity
	DAILY

	Source data
	ICB,MSC

	Validation of data
	1)Check the Calling Date ,Cdr date, MSC  id ,Trunk group and Duration for ILD Outgoing Calls  with ICB and Mediation department

	Possible cases for discrepancy
	

	Action to be taken
	ICB ,MSC  Department

	Action to be taken by
	ICB ,MSC Person
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Column Description:--

	CALLING NO
	Calling number

	CALLED NO
	Called number

	MDATE
	Date of CDRs generation

	MSCID
	MSCID of CDR

	TRUNK
	Routing trunk group

	DURATION
	Duration of call


REPORT GROUP 32:-   Inter Operator Recon
Report No : 170

	Report Name
	IUC Mismatch – BSNL

	Report Objective
	To list out the discrepancy in the IUC cdr’s for the incoming calls to BSNL This would be used to charge the private operator for using BSNL network..

	Periodicity
	DAILY

	Source data
	ICB Data

	Validation of data
	1)Check with the ICB deptt for the calls coming to BSNL network so that the IUC charging can be done .

	Possible cases for discrepancy
	

	Action to be taken
	ICB Team to Take Action

	Action to be taken by
	ICB Department


Format:

[image: image169.png](A Govt of India Enterprise)
Fraud Management Control Center - Phase V

[ Bharat Sanchar Nigam Limited

WEST ZONE :Inter Operator Recon
1UC Mismatch - BSNL

104710835 PM

1055710 151 PM IUC_BSNL_NORM




Column Description:--

	CALLED NO
	Called MSISDN

	CALLNG NO
	Calling MSISDN

	DURATION
	Duration of call

	CDRDATE
	Date of CDR generation

	NORMALIZATIONID
	Details of the operator

	DUPMARK
	Duplicate mark (Whether this CDR is duplicate or not)


REPORT GROUP 32:-   Inter Operator Recon
Report No : 171

	Report Name
	IUC Mismatch Report

	Report Objective
	To list out the discrepancy in the IUC cdr’s & the FMCC consolidated data on a monthly basis

	Periodicity
	DAILY

	Source data
	ICB Data 

	Validation of data
	1) Check  for the inputs from ICB deptt.

2) The same would be compared with the other operator IUCCDR counts.

	Possible cases for discrepancy
	

	Action to be taken
	Adhoc Monthly Report to be taken where in ICB will input their summary sheet and compare it with the FMCC consolidated data

	Action to be taken by
	ICB Department
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Column Description:--

	IUCCDR BSNL
	CDR count according to BSNL

	IUCCDR OTHER OPERATOR
	CDR count according to other operators

	MATCHED
	Count of matched CDRs

	UNMATCHED BSNL
	Count of unmatched CDRs which are generated by BSNL

	UNMATCHED OTHER OPERATORS
	Count of unmatched CDRs which are generated by other operator.


REPORT GROUP 32:-   Inter Operator Recon
                                                 Report No :  172       
	Report Name
	IUC Mismatch - Other Operator

	Report Objective
	To list out the discrepancy in the IUC cdr’s between BSNL & other private operators.

	Periodicity
	DAILY

	Source data
	ICB Data

	Validation of data
	1) Check the listed subscribers with ICB deptt for the BSNL subscribers cdr’s for the disputed period of time.

2) The listed subscribers to be checked in the cdr’s from other operators to find the discrepancy as compared to BSNL cdr’s.

	Possible cases for discrepancy
	

	Action to be taken
	ICB Team to Take Action by taking CDR from Private Operator from the disputed Period and Compare by means of this Adhoc Report Functionality in FMCC.

	Action to be taken by
	ICB Department
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Column Description:--

	CALLED NUMBER
	Called MSISDN

	CALLING NUMBER
	Calling MSISDN

	DURATION
	Duration of call

	CDRDATE
	Date of CDR generation

	NORMALIZATION ID
	Details of the operator

	DUPMARK
	Duplicate mark (Whether this CDR is duplicate or not)


REPORT GROUP 32:-   Inter Operator Recon
                                                Report No :   173        
	Report Name
	Minute of Usage Trunk group wise--incoming

	Report Objective
	This statistical report displays trunk group wise minutes of usage for incoming calls.

	Periodicity
	DAILY

	Source data
	ICB

	Validation of data
	1) Check the listed subscribers with ICB deptt for the BSNL subscribers for MSC ID, Trunk Group, cdr count,  and duration of incoming calls.

	Possible cases for discrepancy
	

	Action to be taken
	ICB Team will investigate if any difference is there upto daywise level

	Action to be taken by
	ICB  Department


Format:

[image: image172.png]Bharat Sanchar Nigam Limited
(A Govt of India Enterprise)
Fraud Management Control Center - Phase V

WEST ZONE ‘LONG DISTANCE TRAFFIC
Minute of Usage Trunk Group Wise ~incoming

) 07 Feb-20i1





Column Description:--

	TRUNK
	Trunk Group

	MSCID
	MSCID

	COUNT
	Count of calls

	DURATION
	Duration of calls (in minutes)


REPORT GROUP 32:-   Inter Operator Recon
                                                Report No :   174         
	Report Name
	Minute of Usage Trunk group wise--outgoing

	Report Objective
	This statistical report displays trunk group wise minutes of usage for outgoing calls.

	Periodicity
	DAILY

	Source data
	ICB data

	Validation of data
	1)Check the listed subscribers with ICB deptt for the BSNL subscribers for MSC ID, Trunk Group, cdr count,  and duration of Outgoing calls.

	Possible cases for discrepancy
	

	Action to be taken
	ICB Team will investigate if any difference is there upto daywise level

	Action to be taken by
	ICB  Department
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Column Description:--

	TRUNK
	Trunk Group

	MSCID
	MSCID

	COUNT
	Count of calls

	DURATION
	Duration of calls (in minutes)


REPORT GROUP 32:-   Inter Operator Recon
                                              Report No :     175       
	Report Name
	Illegal routing of calls

	Report Objective
	This report displays the calls which are illegally routed.

	Periodicity
	DAILY

	Source data
	ICB data

	Validation of data
	1)Check the listed subscribers with ICB deptt for the BSNL subscribers for MSC ID, Trunk Group, cdr count,  and duration of calls for illegal routing.

	Possible cases for discrepancy
	

	Action to be taken
	ICB Team to Take Action

	Action to be taken by
	ICB  Department
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Column Description:--

	TRUNK
	Trunk Group of CDR

	MSCID
	MSCID of CDR

	COUNT
	Count of calls

	DURATION
	Duration of calls (in minutes)


REPORT GROUP 33 :-- Mismatch CDR's
                                                 Report No :  176       
	Report Name
	MSC_IN Unmatched CDRs – Called MSISDN

	Report Objective
	To Identify whether all the prepaid events recorded at MSC has been rated at IN system or not, This report displays unmatched CDRs between MSC and IN and are grouped by Called MSISDN.

	Periodicity
	DAILY

	Source data
	MSC CDRs, IN CDRs

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Called MSISDN,MSCID,MSC file name, & Call date  in MSC may or may not be present.

2)  To verify the listed numbers with the IN deptt. to look for the subscribers called MSISDN, MSCID,MSC file name, and,Call date  in IN may or may not be present.

	Possible cases for discrepancy
	

	Action to be taken
	IN Team to verify and take necessary Action

	Action to be taken by
	IN Department
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called MSISDN

	CALLDATE
	Call date of CDR

	DURATION
	Duration of Call

	MSCID
	MSCID of CDR

	FILENAME
	MSC CDR File name in which the CDR is found


REPORT GROUP 33 :-- Mismatch CDR's
                                                 Report No :  177          
	Report Name
	MSC_IN Unmatched CDRs – Calling MSISDN

	Report Objective
	To Identify whether all the prepaid events recorded at MSC has been rated at IN system or not .This report displays unmatched CDRs between MSC and IN and are grouped by Calling MSISDN.

	Periodicity
	DAILY

	Source data
	MSC CDRs, IN CDRs

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Calling MSISDN, MSCID,MSC file name, & Call date  in MSC may or may not be present.

2)  To verify the listed numbers with the IN deptt. to look for the subscribers calling MSISDN, MSCID,MSC file name, and,Call date  in IN may or may not be present.

	Possible cases for discrepancy
	

	Action to be taken
	IN Team to verify and take necessary Action

	Action to be taken by
	IN Department
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called MSISDN

	CALLDATE
	Call date of CDR

	DURATION
	Duration of Call

	MSCID
	MSCID of CDR

	FILENAME
	MSC CDR File name in which the CDR is found


REPORT GROUP 33 :-- Mismatch CDR's
                                                 Report No :  178          
	Report Name
	MSC_SS7 Unmatched CDRs – Called MSISDN

	Report Objective
	This report displays unmatched CDRs between MSC and SS7 and are grouped by Called MSISDN.

	Periodicity
	DAILY

	Source data
	MSC CDRs, SS7 CDRs

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Called MSISDN, MSCID,MSC file name, Duration & Call date in MSC may or may not be present..

	Possible cases for discrepancy
	

	Action to be taken
	Report  for MSC to verify discrepancy in detail

	Action to be taken by
	MSC Department


Format:
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called MSISDN

	CALLDATE
	Call date of CDR

	DURATION
	Duration of Call

	MSCID
	MSCID of CDR

	FILENAME
	SS7 CDR File name in which the CDR is found


REPORT GROUP 33 :-- Mismatch CDR's
                                                 Report No :    179       
	Report Name
	MSC_SS7 Unmatched CDRs – Calling MSISDN

	Report Objective
	This report displays unmatched CDRs between MSC and SS7 and are grouped by Calling MSISDN.

	Periodicity
	DAILY

	Source data
	MSC CDRs, SS7 CDRs

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Calling  MSISDN,MSCID,MSC file name, Duration & Call date in MSC may or may not be present..

	Possible cases for discrepancy
	

	Action to be taken
	Report  for MSC to verify discrepancy in detail

	Action to be taken by
	MSC Department


Format:
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called MSISDN

	CALLDATE
	Call date of CDR

	DURATION
	Duration of Call

	MSCID
	MSCID of CDR

	FILENAME
	SS7 CDR File name in which the CDR is found


REPORT GROUP 33 :-- Mismatch CDR's
                                                 Report No :  180          
	Report Name
	MSC_Billing Unmatched CDRs – Called MSISDN

	Report Objective
	This report displays unmatched CDRs between MSC and Billing System and are grouped by Called MSISDN.

	Periodicity
	DAILY

	Source data
	MSC CDRs, Billing CDRs, MIU CDRs

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Called MSISDN,MSCID,MSC file name, & Call date  in MSC may or may not be present.

2)  To verify the listed numbers with the Billing deptt. to look for the subscribers called MSISDN ,MSCID,MSC file name, and ,Call date  in Billing may or may not be present.

	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	Billing Department
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called MSISDN

	CALLDATE
	Call date of CDR

	DURATION
	Duration of Call

	MSCID
	MSCID of CDR

	FILENAME
	MSC CDR File name in which the CDR is found


REPORT GROUP 33 :-- Mismatch CDR's
                                                 Report No :    181        
	Report Name
	MSC_Billing Unmatched CDRs – Calling MSISDN

	Report Objective
	This report displays unmatched CDRs between MSC and Billing System and are grouped by Calling MSISDN.

	Periodicity
	DAILY

	Source data
	MSC CDRs, Billing CDRs, MIU CDRs

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Calling MSISDN,MSCID,MSC file name, & Call date  in MSC may or may not be present.

2)  To verify the listed numbers with the Billing deptt. to look for the subscribers calling  MSISDN ,MSCID,MSC file name, and ,Call date  in Billing may or may not be present

	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	Billing Department


Format:
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Column Description:--

	CALLING MSISDN
	Calling MSISDN

	CALLED MSISDN
	Called MSISDN

	CALLDATE
	Call date of CDR

	DURATION
	Duration of Call

	MSCID
	MSCID of CDR

	FILENAME
	MSC CDR File name in which the CDR is found


REPORT GROUP 33 :-- Mismatch CDR's
                                               Report No :  182          
	Report Name
	Search for MSC CDRs

	Report Objective
	This is a dynamic report which can be generated to search for the CDRs by giving various input parameters.

	Periodicity
	DAILY

	Source data
	MSC Data

	Validation of data
	1) Check the listed numbers in the report  with the MSC deptt to check for the subscribers Calling MSISDN,Called MSISDN ,IMSI,IMEI, MSCID, Call date, Duration of searched MSC Cdr’s  may or may not be present

	Possible cases for discrepancy
	

	Action to be taken
	B&CCS Team to verify and take necessary Action

	Action to be taken by
	MSC Person 


Format:
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Column Description:--

	IMSI
	IMSI of calling number

	CALLING MSISDN
	Calling number

	CALLED MSISDN
	Called number

	CALL DATE
	Date on which call happened

	DURATION
	Duration of call

	FID
	File ID in which CDR was collected

	MSCID
	MSCID of CDR

	IMEI
	IMEI of calling party
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