No: SNEA(I)/CHQ/ED(Fin)/2012-14/01    

Dated 10.12.2013.

To

Ms Geeta Rau,

ED(Fin), BSNLCO,

New Delhi-1

Sub:- Registration of digital Signature of BSNL establishments in EPFO for speedy settlement of EPF transfer claims – reg :
Respected Madam,

From the first week of October’2013, EPFO has launched its Online Transfer Claim Portal (OTCP) for online submission of transfer claims to minimise the delay in transfer of EPF account of officials on transfer/job change. In order to attest and forward the online claims submitted by such employees/ex-employees, the Employer (BSNL) has to register the digital signatures (Class II or above) of their authorised signatories on EPFO website www.epfindia.gov.in.
The facility offered by the web-site portal has to be utilized most efficiently to the benefit of both the employees and the employer.  It has now become very handy for settling the transfer claims and EPF related issues of BSNL directly recruited Employees and thereby  to attain zero-grievance of the directly recruited Employees on non- transfer/ delayed transfer of their EPF account. But it is observed that most of the field units are yet to register their digital signature with EPFO. And most surprisingly, the fact remains that many of the units involved are not even aware of this, thereby denying the gain conceived by the system to the eligible employees. 
Therefore it is requested to kindly to take the required initiative and instruct all the BSNL field units to register its digital signature with EPFO at the earliest in order to attest and forward the online claims submitted by directly recruited BSNL employees for the speedy  transfer of their EPF account.

With regards,

(K. Sebastin)

Copy to: 

1) Sri A. N. Rai, DIR(HR), BSNL for information and n/a please.

2) Sri Rajeev Singh, GM(CA), BSNLCO for information and n/a please. 
