SNEA(I)/ CHQ /Dir(CM)/ 1  / 12-11                             Dated 21st December 2011.

To,

Sh R. K. Aggarwal,
Director (CM), BSNL

New Delhi-110001

Sub: Promotional offers for Christmas & New Year under prepaid Mobile services -reg:
Ref: 1. No.26-18/2010-T&C-CM dated 16.12.2011 (Circular T&C-CM No. 94/11-12).                         2. No.26-18/2010-T&C-CM dated 19.12.2011 (Circular T&C-CM No. 95/11-12).

Sir, 

BSNL introduced Promotional offers for Christmas & New Year under prepaid Mobile services vide order under ref 1 above dated 16.12.2011. As per the circular clause (i), “Full talk value equal to MRP on all Top-up vouchers/C-Top-up/Flexi top-up to be offered to all 2G and 3G prepaid customers”. The above offer is applicable for a limited period w.e.f 21.12.2011 upto 05.01.2012.
Acting on this, Circles and field units gone ahead with publicity and press note. Customer service centres and Franchisees sold large quantity of top up cards sine 16.12.2011 telling the public that they will get full talk time from 21st December. 

To the surprise of all, after 3 days on 19.12.2011, BSNL modified the above order vide circular under ref 2 above limiting the offer to Top-up vouchers/C-Top-up/Flexi top-up with MRP of Rs 200 or more. This has put the staff working in the CSCs, field staff and the franchisees in an embarrassing situation and the all the staff and franchisees are facing the wrath of the public. 
It is requested to restore the circular dated 16.12.2011 so that the sale of Top-up cards from 16th to 19th December will not become a problem in the field units and the image of BSNL also will not be affected. By the promotional offer BSNL is giving a maximum additional talk value of Rs 5 or Rs 10 only for the top-up vouchers below Rs 200/-.

With regards,

(G. L. Jogi)







