








SNEA (I)/CHQ/MOC&IT/2012-14/08          Dated 22nd September, 2014.
To,
Sh Ravi Shankar Prasad, 
Hon’ble MOC&IT, Sanchar Bhawan,
 New Delhi.

Sub: Completely unfounded and erroneous perception about role of BSNL in restoration of telecom services in J&K in the face of recent catastrophic situation. Undermining strenuous and spectacular efforts of BSNL to rise to the occasion is unfair, demoralizing and would eventually make these strategic telecom companies of the govt. weak.  

Respected Sir- 
Unprecedented and commendable efforts of BSNL in rising to the occasion in the past to restore services on war footing in Gujarat(earth quake at Bhuj), Tamil Nadu(Tsunami), Mumbai(flash floods), Phalin(Orissa), Flash floods in Leh, Greatest catastrophe in Uttarakhand etc. bear an eloquent testimony to the commitment of BSNL Management and its staff to rise to the occasion in times of grave National crisis when private service providers blatantly abdicate their responsibility and virtually have demonstrated time and again their complete lack of commitment in responding to formidable National challenges since every activity of theirs is closely linked to profits and has nothing to do with facing grave situations at the time of natural calamities where profits are not involved. 
Specifically coming to J&K, it is true that Aircel was a little faster than BSNL in reviving BTS but that was because their MSC was somehow located in the 2nd floor of a building and completely escaped from getting submerged. It was a matter of sheer coincidence. In sharp contrast MSC of BSNL in the main exchange building at Lal Chowk was completely submerged and destroyed by floods. Yet, very swiftly, given the magnitude of challenge, on 8th Sept, BTS and on 9th BSC at Barzullah were restored by diverting the traffic through MSC Jammu. Subsequently, many BTSs were restored on war footing. On 10th and 11th Sept, Avantipur, highly strategic area of BB Cantt, Pulwama, Anantnag, Hari parbat and many other important towns were connected through 6 VSATs.
As far restoration of critical optical fibre media throughout the valley is concerned, BSNL staff from NTP and NTR is working round the clock in remotest parts of the valley in the most grueling and daunting conditions to restore optical fibre rings. Restoration of media in the far flung areas of the valley which is totally destroyed is the real challenge and here contribution of private service providers is nil, to say the least. They are not visible at all.
In the context of herculean and tireless efforts made by both the BSNL management and its staff to restore services in J&K as swiftly as possible, in the context of severe constraints, it is really unfortunate that bureaucracy in DOT is sending wrong and disheartening signals that BSNL has not been quick to respond to the challenge. Hard and insurmountable ground realities have to be fully factored in before arriving at any conclusion. Response of BSNL in meeting the challenge and rising to the occasion at the time of National calamities is time tested and its commitment is deep rooted which will never get diluted in any situation. 
Role of erstwhile DOT and BSNL in meeting social obligations of telecom policies of the government since last two decades has been extraordinary and exemplary. BSNL is bleeding today only because capital expenditure running into about 20,000 crores that it has infused for building extensive and massive telecom infrastructure in every nook and corner of the country has not been compensated by govt. Today govt. is in a position to effectively check cartelization of private operators, enforce telecom policy and protect users from being fleeced by private operators because of presence of strategic telecom companies of the govt. Of course, It is a different matter that present Chairman/Trai since his taking over is obsessed with safeguarding the interest of private operators to such an extent that for him strategic telecom companies of the govt. are virtually nonexistent and not needed. That is what one can conclude after scrutinizing his policy statements since his taking over. However, govt. must keep itself miles and miles away from this preposterous, irrational, highly prejudiced and counterproductive perception of the regulator. 
We are thus quite confident that exemplary efforts of BSNL would get due and adequate recognition from the govt. and under no circumstances efforts that BSNL has so far rendered and will continue to render in future also to meet National exigencies and security with unwavering commitment would be undermined or underplayed for very obvious reasons.

With kind regards,
Sincerely yours,




(K. Sebastin)
Copy to:
1) Sri. Ajit Kumar Seth, Cabinet Secy, Govt. of India, for information and n/a pl.
2) Sri Rakesh Garg, Secretary/DOT for information and n/a pl.
3) Sri. R.K. Khullar, Chairman/Trai for information and n/a pl.
4) Sri. A N Rai, CMD/BSNL for information and n/a pl.
5) Smt. Rita Teaotia, Addl Secretary, DoT, for information and n/a pl.
6-7) Board of Directors, BSNL- Dir CFA/ Dir CM, for information and n/a pl.
8-12) EDs of BSNLCo- ED (CA)/ ED (CN)/ ED (F)/ ED (NB), for information and n/a pl.
