FORUM OF BSNL UNIONS / ASSOCIATIONS

Dada Ghosh Bhawan, 2151/1, New Patel Nagar,

Opp. Shadipur Bus Depot., New Delhi – 110 008.


Forum/103/16







                 11.12.2015

To

Shri Anupam Shrivastava,

CMD BSNL,

Bharat Sanchar Bhavan,

New Delhi -110 001.

Sir,

Sub: - 
Decision of the Forum to observe a 100 days drive – “SERVICE WITH A SMILE”.
We are extremely happy to inform that the meeting of the Forum of BSNL Unions and Associations, held yesterday, the 10.12.2015, has decided to observe a 100 days drive to vigorously step up our marketing activities and also to render fault free service to the our esteemed customers. The drive will be called as “SERVICE WITH A SMILE” and will commence from 1st January, 2016. The following will be the objectives of the 100 days drive.

(1) Vigorous marketing of Mobile, Broadband and Landline connections.

(2) Ensure Fault Free service.

(3) Reconnection of Broadband and Landline connections.
(4) Special focus on Enterprise Business, Leased line, CUG and 3G customers.

(5) Special focus on MNP.
We solicit the active support and cooperation of the Management to successfully achieve the objectives of the drive.

Thanking you,

Yours sincerely,

[P. Abhimanyu]

Convener, Forum of BSNL Unions/Associations.
Mobile No: 9868231113

Copy to: 

1) Sri Rakesh Garg, Secretary/DOT for information please.

2) Sri N. Sivasailam, Addl Secretary, DoT for information please.
3) Sri N. K. Gupta,   DIR(CFA), BSNL Board for information and n/a please.

4) Smt Sujata T Ray, DIR(HR & Fin.) , BSNL Board for information and n/a please.

5) Sri N. K. Mehta, DIR(EB) , BSNL Board for information and n/a please.

6) Sri R K. Mittal, DIR(CM) , BSNL Board for information and n/a please.

7) Sri Shameem Akthar, PGM(SR) for information please. 
