No: SNEA/CHQ/SEC DOT/2018-21/11                     Dated 23.09.2019. 

To

Shri. Anshu Prakash,

Secretary (Telecom), 

Sanchar Bhavan, New Delhi.

Sub: Providing special financial package including waiving off electricity bills of BSNL J&K Circle for providing seamless Telecom Services to few Govt. functionaries & Security forces in Kashmir valley from 05.08.2019 due to security reasons. BSNL incurring huge losses to maintain the services for few customers:
Respected Sir,
      BSNL J&K Circle is incurring huge losses in connection with provision of seamless mobile services to few Govt. functionaries & Security forces in Kashmir valley from 5th August, 2019.  There is virtually no revenue due to restrictions imposed on mobile services in Kashmir valley & some pockets in Jammu province after the decision of Govt. of India abrogating article 370. BSNL J&K Circle has extended absolute & total support to Govt. by way of keeping 360 BTS sites up &  radiating signals through 80% BTSs including running of majority of exchanges. As against four Lakh subscribers of BSNL in Kashmir, services are being provided for 4,000 to 5,000 customers which are white listed by the security agencies.   

        To provide seamless connectivity during prevailing situation, huge expenditure is being incurred on electricity, diesel and managing logistics notwithstanding grave financial stress. The tentative losses are around 1.5 Crore per month on BTSs, One crore on Broadband and 50 Lakhs on internet leased line circuits. It gives a sense of pride to BSNL fraternity that State Govt. has reposed total confidence in BSNL & allowed only BSNL services in most parts of J&K LSA. This is resulting into unprecedented rush at BSNL CSCs & field units for mobile, L/L & BB connections. Despite disengagement of almost all outsourced staff, BSNL workforce is spiritedly and dedicatedly providing services working overtime up to late hours. 

The fact that state administration and security forces are facilitated with seamless mobile services in the prevailing disturbed conditions notwithstanding the fact that huge losses are being incurred on maintenance of telecom services needs to be acknowledged by the DoT/Union Govt and J&K Govt. for providing special financial package including waiving off the electricity bills of all BSNL installations in J&K State especially Kashmir division for the months of August, September & October- 2019. 

With kind regards,

(Sebastin. K)








Copy to: 

1. Shri. Ravi Shankar Prasad, Hon Minister for Communications for kind information and n/a pl.

2. Smt. Nirmala Sitaraman, Hon Finance Minister for kind intervention pl.
3. Shri. P. K Purwar, CMD, BSNL for taking it with DoT for special financial package pl. 

4. Shri. S. K. Gupta, DIR(Fin), BSNL for taking it with DoT for special financial package pl. 

