
No.104-1/2007/CSS 

And 

Bharat Sanchar Nigam Ltd. 
(A GOVT: OF INDIA ENTERPRISE) 

CSS SEcTION 

Subject: Scheme and syllabrus of Limited Internal Competitive 

Examination (LICE) for promotion to the grade of Private 

Secretay in BSN Corporate Office. 

4th Floor, Bharat Sanchar Bhawan 
Janpath, New Delhi - 110001 

The unrlersigned is dire:cted to say that the Recruitment Rules of Private 

Secretary iu BSNL C.0. notiied on 4-7-2003 provide recruitment to the post in 

the following manner: 

Multiple 

i) * 25% by Limited Internal Competitive Examination (LICE) from Personal 

Assistant with 3 (three) years of regular service in the grade. The crucial date 

for determining eligibility for appearing in the LICE shall be 1st July of the year 

to which the vacancies pertain. 

Choice) 

OFFICE MEMORANDUM 

ii) *75% by promotion on the busis of seniority-cum-fitness. 

Paper-l1 

Skill Test 

2. The Scheme and syllabus for the LICE for promotion to the grade of Private 

Secretary in BSNL Corporate Office are as follows: 

Pape 
Paper-l 
{Objective, ii) Generai English 

Dated, 

Scheme of Writteri Test 

Subject 
i) General Awareness 

ifi) Computer 
Fundanentals 

Skill Test in shorthand 

(English or Hindi Medium) 

@ 100 w.p.m. for 10(ten) 
minutes 

Marks 
75 

August, 2010. 

75 
50 

300 

2 Hours 

Duration 

Reading- 10 Minutes 
Transcription (English) - 60 
Minutes 
Transcription (Hindi) - 7O 
Minutes. 

* The process for making as 33% for LICE and 67%% by Seniority cum Fitness is 

under examination. Contd......2/ 



3. The s;llabus for the Examination shall be as following: A) Paper-I Written Examination: (0bjective, Multiple Choice) 
Section-A 

Section-B 

The question shall be designed to test the knowledge and ability of the candidate's general awareness of the environment around him and its application to the society. The test shall broadly include questions relating to India and ts neighboring countries specially pertaining to General Policy, Scientific Research, Culture, Economic Scene, Sports and other current events occurring mustly during the last one year as on the date of issue of the 

Section-C 

General Awareness 

The questions in this component shall be designed to test candidates' understanding and knowledge of English language and will be based on error recognition, fil in the blanks (using verbs, prepositions, articles etc.), vOcabulary, spelling, grarnmar, sentence structure, jumbled sentences, 
synonyms, antonyms sentence completion, phrases and idiomatic use of words. 
There ill also be questions on passages and comprehension of passages. 

General 

2 

It will cover following topics: 

E-Mail 

IntroducuTn to Compulers 
MS Word & Printing 
MS Excel 

B. Paper-I! 

Compunter Fundamentals, inciuding Windows Based 
Programmes: 

Internet/inrar.et 

Skill Test in Shorthand 

The canC:date shall be dictated a passage normally from Parliamentary 
Debates 1G0 w.p.m. for 10 minutes. The candidate(s) will be given 10 

roinutes to tead the dictation and 60 minutes to transcribe the dictation into 
English through Computer or manual typewriter, as the case may be. 
Candidates opting for Hindi as a medium for the shorthand test wiil be given 70 
minutes for transcription either through Computer or manual typewriter, as 
the case may be. 

Contd.......3/ 

notification of the said examination. 

Engish 



The standard of questions for the General Awareness and General 
English Tests will be of Higher Secondary/ 10+2 levels. 

5. Onl, 5% errors will be allowed for Skill Test (Shorthand and typewriting) 
and there will be no provision for any relaxation in the norms. No further 
relaxation in the standard for the Skill Test shall be made in favour of 
any category of candidates. 

6. The minimum qualifying marks will be 50% in each paper. In case of 
SC/ST candidates, the minimum qualifying marks will be 45% in each 
paper. 

- 3 

7. The actual number of vacancies, which will be filled on the basis of LICE, 
will be notified separately. The detailed notification for LICE for 
pronction to the Grade of Deputy Manager, as per the eligibility 
conditions prescribed in the Recruitment. Rules of the post, will be 
issued by the Recruitment Branch of BSNL. 

Copy to: 

1. GM (Rectt.), BSNL C.O. 

3. All EBxecutive Associations. 

2. All PCEs/CEs (Civil/Elect. /Arch.), BSNL for wide publicity in this regard 

amongst the officials concerned working under their control;. 

(RAJENIER PRASAD) 
Assistant General Manager (CSS) 

4. OL Section for providing Hindi version. 

5. Notice Boards, Bharat Sanchar Bhawan/Statesman House/Chanderlok 

Building/Eastern Court for informaion of officials concerned. 



No.104-1/2007-cSs 

(A GOVERNMENT OF INDIA ENTERPRISE) 
CSS SECTION 

Para 6. 

Harish Chandra Mathur Lane, Janpath, New Delhi - 11000 1l 

Bharat Sanchar Nigam Ltd. 

4th Floor, Bharat Sanchar Bhavan, 

Subject: Modification in the Scheme & Svllabus of Limited Internal Compctitive 

Examination (LICE) for promotion to the grade of Privete Secretary of BSNL C.O. 

as per recommendations of the Committee constituted to suggest a comprchen 

SItC polCy for review of result of failed SC/ST candri.ates and the changes to be 

made in the Scheme & Svlabus of the exam in orier to bring unifornity - reg. 

AS per the recommendation of the Committee constituted to go into the details of 

rarius instructions issued from time to time and suggest a co:nprehensive policy lor 

reiew of result of failed SC/ST candidates and the changes to be made in the Scheme and 

Srlabus of the examination in order to bring uniformity, the following nodifications have 

been made in the Scheme & Syllabus of LICE for promoicn to the grade of Private 

Sccretary of BSNL C.0. 

EXISTING 

Copy to: 

The Scheme and Syllabus of LICE for promotion to the grade of Private Sccretar" 

ag:nst 33% quota in BSNL C.0. issued vide this office letter of evern number dated 

OFFICE MEMORANDUM 

The minimum qualifying marks 
wil! be 50% in each paper. In 
case of SC/ST candidates, the 
minimum qualifying marks will 
be 45% in each paper. 

1. GM (Rectt.), BSNL C.O. 

Below para 6, para 6( a) is added as under: 

Dated, March, 2013. 

Para 6. 

3. All Executive Associations. 

"Negative marking shall be adopted in all objective type question papers of LICE and 
for each wrong answer 25% of the mark of that questicn should be deducted". 

These changes are effective from the date of issue of this letter. 

This issues with the approval of the competent authority. 

4. OL Section for Hindi version 

EEVISED 

The minimum quaifying marks wvill be 40% 

in Paper-I, 50% in Paper-ll and 45% in 
In case of aggregate for C candidates. 

SC/ST candidatcs. the minimum qualifying | 
marks will be 35% in Paper-I, 50% in Paper-II ! 
and 45% in aggrcgate. 

2. All PCEs/CEs (Civil)/Elect./Arch.), BSNL for wide publicity in this regard amongst the officials concerned working under their control: 

A.K. SINHAI 
Assistant General Manager (CSS) 

Notice Boards, Bharat Sanchar Bhawan/ Eastern Court for information of officials concerned 
/Sslcecf 

3:-08-2010 is revised as under: 



Bharat Sanchar Nigam Ltd. 
(A GOVT. OF INDIA ENTERPRISE) 

CSS SECTION 
4th Floor, Bharat Sanchar Bhawan, 

Janpath, New Delhi - 110001 

2. 

Sub: Conduct of Limited Internal Competitive Examination (LICE) for 
promotion to the grade of Private Secretary (PS) in BSNL 
Corporate Office to be held on 20-10-2013 

Reference is invited to DE. Branch U.0. No. 70-1/2013-DE 
dated 10-10-2013 on the subject mentioned above. The requisite 
clarification is furnished as below: 

******* 

The total number of marks kept for the Skill Test in Shorthand 
(Paper-lI of LICE) being 300, a candidate has to obtain at least 150 
marks to qualify the test. This test, being of 10 minutes duration @ 
100 wpm, the permissible limit of mistakes is 50 i.e. 5% of 1000 
words. Correspondingly 3 marks ("as illustrated below) are deducted 
for each mistake. Candidates, who have committed more than 5% 
mistakes (i.e. more than 50 mistakes amounting to deduction of more 
than 150 marks) & as a result scored less than 150 marks are failed. 

Total Marks for Skill Test 

Qualifying marks 
50% of 300 Marks 

No. of mistakes allowed 
(5% of 1000 words) 

Deduction of marks in 
Cach mistak�. 

300 marks. 

150 marks 

50 words 

3 marks 

This issues with the approvpal of the competent authority. 

AK. Sinha) Assistant General Manager (CSs) 
Assistant General Manager (DE-I),BSNL CO, Eastern Court, New Delhi U.0. No. 104-1/2007-CSS dated the 14th October., 2013 


